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FMABA 1
OBLUME NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

[na uenen HacTosaLwero 3akoHa NCNOJ1b3YOTCA cheayrlwmne OCHOBHbIE TEPMUHBLI U X onpederieHnA:

obpalleHvne - vHovMBuAyarnbHble WM KOMNMEKTMBHbIE 3asdBneHue, npeanoxeHue, xanoba, n3noxeHHble B
NMMCbMEHHOM, SNEKTPOHHOW NN YCTHOW hopMeE;

3asiBfeHne - xo4aTtamcTBo O COAEWCTBMM B peanusaumu npas, cBo6o4 WM (MnKM) 3aKOHHbIX WHTEPECOB
3asBUTENs, HEe CBA3aHHOE C WX HapylleHneM, a Tawkke CoobLleHVMe O HapyLleHWVM aKTOB 3aKoHoAaTernbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoOB, MHbIX OpraHusauui (OOMKHOCTHbIX nuvu) (Qanee, ecnn He
OonpeaeneHo MHoe, - opraHnsauus), HAMBUAyanbHbIX NpeanpuHuMarenen;

npeanoXxeHne - pekoMeHZauusa Mo  yhAyyweHWo OeATeNnbHOCTM  OopraHv3auun, WMHAOMBUOYanbHbIX
npegnpvHUMaTenel, COBEPLUEHCTBOBAHUIO MPaBOBOMO PEryrMpoBaHUsA OTHOLIEHUA B rOCYOAPCTBEHHOW U
OOLLECTBEHHON >KU3HW, PELLUEHUIO BOMPOCOB 3IKOHOMWYECKOW, MONMUTMYECKOW, coumanbHOW W Apyrux cdep
OeAaTenbHOCTW rocyaapcTea 1 obLLecTBa;

xanoba - TpeboBaHWe O BOCCTaHOBMEHMM MpaB, cBOGOA WM (MNKU) 3aKOHHbLIX WHTEPECOB 3asiBUTENS,
HapyleHHbIX gencTBusMn  (6es3dencTBMeM) opraHusauui, rpaxgaH, B TOM 4uche  MHOMBMAYamNbHbIX
npegnpuvHumaTenen (aanee, ecnun He onpeaeneHo MHoe, - FpaXKaaHuH);

3a8BUTENb - FPaAXKAaHWH UK pUauYeckoe nuuo, nogasLwune (nogatoLmne) obpalleHue;

nMcbMeHHoe obpalleHne - obpalleHue 3asiBUTENs, W3MOXEHHOEe B MUCbMEHHOW copme, B TOM 4ucne
3amMeYaHunst U (Mnn) NPeanoXeHnsl, BHECEHHbIE B KHUTY 3aMeYvaHuii U NpeanoxeHni;

9MNeKTpoHHOe obpalleHne - obpalleHne 3asdBuTens, NOCTyNMBLUEE HAa agapec 3SMEeKTPOHHOW MOoYThI
opraHusaumm nnbo pasmelleHHoe B cneuuanbHon pybpuke Ha oduumManbHOM canTe opraHum3auun B rnobanbHon
KOMNbtoTepHON ceTn IHTEpHET;
(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

ycTHOe obpalleHue - obpalleHne 3asBUTENs, N3MNOXEHHOe B XOAe MUYHOro npuemMa;
nHauBuayansHoe obpalleHune - obpalleHne OgHOro 3asaBuUTenNs;

KONNeKTUBHOE obpalleHne - obpalleHne OByx M Gonee 3asBuTEner No OZHOMY W TOMY e BOMPOCY
(Heckonbknm Bonpocam);

NOBTOpPHOE 06pau.LeHv|e - NMMCbMEHHOE U 3NEeKTPOHHOEe o6pau.|,eH|/|e, nocrtynueLlee OT OOHOIo U TOro Xe
3adaBuTenda no 0 AHOMY M TOMY e BOMNpOCY B OOHY U Ty Xe OopraHu3auuio, B TOM 4YUCrie HanpaBlieHHOoe U3 OPpYyrnx



opraHusaumi, nnbo 3ameyaHne N (UnNu) NpeanoXxeHue, BHECEHHbIE B KHUTY 3aMeYaHui U NPeasIoKEHUA OQHUM U
TEM Xe 3asdBUTENIEM MO OHOMY M TOMY XK€ BOMPOCY OOHOMY U TOMY X€ MHAMBUAYaSIbHOMY NpeanpuHUMaTernto,
NMOCTYNMBLUNE B TEYEHME TPEX NET CO AHSA MOCTYMSIEHNUS B OpPraHM3aumio, K UHOuBMAyanbHOMY NpeanpuHuMaTento
nepBoHavanbHOro obpatlleHus, ecnu Ha nepBoHavyanbHoe obpalleHue 3aaBuTento Obin gaH OTBET (HanpaBneHo
yBeZoMneHue);

(8 pea. 3akoHa Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

KHWra s3amevyaHun W nNpeanoXeHwm - OOKYMEHT efuHoro obpasua, npefHasHavyeHHbI Onsi BHECEHUs
3aMevaHui (3asiBneHU M xanob) (ganee, ecrnv He onpegeneHo MHoe, - 3aMevaHuns) U (UnKn) NpeanoXeHun o
OeATenbHOCTW OpraHM3auun, MHAMBMAYanbHOro NpeanpuHMMaTens, kayecTBe NPoOn3BOANMBIX (peanm3yemblX) MK
TOBapOB, BbINOMHAEMbIX paboT, OKka3biBaeMbIX YCIYT.

Cratba 2. Cchepa gencTBuA HacTosLero 3akoHa

1. JencTtBne HacTosiwero 3akoHa pacnpocTpaHsaeTca Ha obpalleHns rpaxkaaH U lpuandecknx nuu, B TOM
yucne MNOCTYNUBLUME OT HOPUAMYECKMX §WL, Ha KOTOpble BO3MOXEHbl (OYHKLMU pedakuui CpeacTB MacCOBOW
NHGOPMaLMK, 3a UCKIIOYEHNEM ODpaLLeHUI, NOANEXaLLNX PAaCCMOTPEHUIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM
O KOHCTUTYLMOHHOM CyOOMPOM3BOACTBE, IPaXKOaHCKMM, rpaXKaaHCKMM npoueccyanbHbiM,  XO3SAMCTBEHHbLIM
npoueccyanbHbIM, YroNOBHO-MpOLIECCYalnbHbIM  3aKOHOAATeNbCTBOM, 3aKOHOAATeNbCTBOM, OMNpeaensomMm
nopsiAoK agMUHUCTPaATUBHOMO MpoLecca, 3akoHoAaTenbCTBOM 06 aaAMMHMCTPATMBHBLIX Npoleaypax, obpalleHui
paboTHMKaA K HaHUMaTen, a Takke WHbIX Oo6palleHUn, B OTHOLUEHUM KOTOPbIX 3aKoHoAATeNbHbIMW akTamu
YCTaHOBMEH WUHOW NOpPSA0K UX NOoAayn U PacCMOTPEHMUS.

(B peq. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

2. [enctBue Hactoswero 3akoHa He pacnpoCTpPaHAETCH Ha MNEepeEnUCKy roCydapCTBEHHbIX OPraHoB Mpu
BbINOMHEHNN UMU PYHKLWUIA, BO3MOXEHHBIX HA HUX HOPMAaTMBHLIMU NPaABOBLIMU aKTaMMu.

Cratbsa 3. [paBo 3asBuTenen Ha obpalleHue

1. paxpgaHe Pecny6nukn Benapycb uMeloT MpaBo Ha oOpalleHMe B opraHusauuu nytem rogadu
MUCbMEHHbIX, 3MEKTPOHHbIX MMM YCTHbIX OOpalleHUin, a Takke K MHAMBMAOYanbHbIM NpeanpuHMMaTensm nyTem
BHECEHUSI 3aMeYaHuii 1 (Unn) NPeasoxXeHUA B KHUMy 3aMedaHunii 1 NnpeanoXeHui.

Opugnyeckne nuua Pecnybnukn benapycb, vHAMBMAyamnbHble NpeanpuHMMaTeny WMeKT npaBo Ha
obpalleHne B opraHuM3aumy nytem nodayn NMCbMEHHbIX (3a UCKMYEHMEM 3aMedaHun u (Mnu) NpeariokeHun,
BHOCVMbIX B KHUTY 3aMeYaHuii 1 NpeanoXeHnn), aNeKTPOHHbIX UMW YCTHbIX 06paLleHuii.

2. Haxogswwecs Ha TeppuTopun Pecnybnukn Benapycb MHOCTpaHHble rpaxkgaHe v nuua 6e3 rpakgaHcTea,
npeacTaBuUTENbCTBA MHOCTPaHHbBIX OpraHu3auuin nonb3ylTcsa MpaBOM Ha obpalleHWe HapaBHe C rpakgaHamu
Pecnybnvukn bBenapyce u topugudeckummn nuuamm Pecnybnukun benapycb, ecnM WHOe He onpegeneHo
KoHctuTtyumen Pecnybnvkn Benapycb, 3akoHamun 1 MexayHapogHbiMu gorosopamu Pecnybnukn benapychb.

3. MNpaBo Ha obpalleHne peanu3yeTcsa 3aaBuTenamMu Ao6poBonibHO. OcCyLlecTBRNeHMe 3asBUTENSIMU UX
npaeBa Ha obpallleHne He JOIMPKHO HapyLlwaTk npaea, cBO6oAbl U (MM) 3aKOHHbIE UHTEPECHI APYrX Nuy,.

Cratba 4. [peacraBMTeNnbLCTBO 3asiBUTENEN Npu peanvsaumu npasBa Ha obpalleHue

1. 'paxgaHe peanu3yloT NpaBo Ha obpalleHne nNMyHo NMbo Yepes cBomx npedcTtasutenen. JlInyHoe yvyactue
rpakgaH npu nogade u paccMOTPeHUn obpalleHui He nuwaeT MX npasa UMEeTb npeacTaBuTenen, paBHO Kak U
yyactve npegctaBuTenen He nuWaeT rpaxgaH npasBa Ha JMYHOE Yy4acTve npu nogade M pacCMOTPEeHWUn
obpalleHnin.

MncbMeHHbIE © ONTEKTPOHHbIE o6pau.|.eH|/|ﬂ OT MMEHWN HeaeecrnoCobHbIX rpaxgnaH nogarTca UX 3aKOHHbIMU
npeacraBuUTenAaMn. YCTHblE o6pau.|,eHV|;| HeaeecnocobHbIX rpaxgaH wu3naralTtcaA Ha JIM4YHOM npueme ux
3aKOHHbIMU NpeacTaBUTENAMMN.

Opuaunyeckme nuua peanusyloT NpaBo Ha obpalleHWe Yepe3 CBOM OpraHbl UMM CBOWMX NpencTaBuTeneit
(mnanee, ecnu He onpeneneHo NHoe, - NPeAcTaBUTENb PUANYECKOro N1La).

2. MpeacTaBuTenun 3asiBUTenei npu nogaye M pacCMOTPEHUM OBpalleHMii MOryT coBepluaTh AeicTBus,
NpaBo Ha OCYLLECTBIEHNE KOTOPLIX UMEIOT 3asBUTENN, B Npeaenax npeaocTaBeHHbIX MM NOTHOMOUUIA.



3. MpeacTaBuTenun 3asBUTENein OCyLLECTBAIT CBOU NMOMHOMOYMSA Ha OCHOBaHMM aKTOB 3aKOHOAATeNbCTEa,
nMB0o aKToOB YNOSITHOMOYEHHbIX Ha TO FOCYAapCTBEHHbIX OpraHoB, NGO AOBEPEHHOCTU, ODOPMIIEHHOW B Nopsiake,
YCTaHOBIIEHHOM FPaXOaHCKUM 3aKOHO4aTeNbCTBOM.

CratbAa 5. FlapaHTUM npaB 3asiBUTenen

1. JOMKHOCTHbIE NMUa@ M WHble PabOTHUKM OpraHu3auuii, UHAMBMAyanbHble NpeanpuHUMaTenyd u ux
paboTHUKM He WMEelOT MpaBa pasrnawaTtb CBeAeHVMs O JNIMYHOM XU3HU rpaxaaH 6e3 ux cornacus, a Takke
CBeleHWsl, COCTaBnsAoLLMEe rOCyAapCTBEHHbIE CEKPEThI, KOMMEPUECKYIO U (UMW) MHYIO OXPaHSEMYIO 3aKOHOM TalHYy,
CTaBLLWE UM U3BECTHbIMU B CBA3W C PaCCMOTPEHNEM obpaLLeHni.

He sBnsioTca pasrnalleHnem CBeAeHWI, yKasaHHbIX B 4YacTu NepBOW HACTOALLEro MyHKTa, HanpasneHue
obpalleHuii B opraHnsaLmmn B Nopsiake, YyCTaHOBIIEHHOM YacTblo nNepBoi nyHkTa 3 ctatbu 10 HacTosiwero 3akoHa,
a Tawkke 3anpoc U npeacTaBreHuMe AOKYMEHTOB M (MNW) CBeAeHWI, HEeoOXOAMMBIX ANS pPelleHust BOMpOCOB,
U3MNOXEHHbIX B 0BOpaLleHUsX, UNu npeactasnsembix Nno TpeboBaHMSIM OpraHoB O03HaHWSA, NpeaBapuTenbHOro
CNEeACTBUs:, CYA0B U B UHbIX CMyvasx, NpeayCMOTPEHHbIX 3aKoHOAaTeNbHbIMU akTaMu.

2. He ponyckaeTca yuwewmneHve npas, €BO6o4 W (MNM) 3aKOHHbIX MHTEPECOB 3asBUTENEn, WX
npeacTaBuTeNen, YNeHoB CeMen 3asBuTenen-rpaxgaH B CBA3M C ux obpalleHnem B oOpraHusauumu, K
NHAVBMAYarnbHbLIM NPeAnpUHUMAaTENSM.

3. PykoBogutenu opraHu3auuii, uHAMBUAyanbHble  NPeAnpUHUMAaTENU  HecyT  MepCoHanbHyo
OTBETCTBEHHOCTb 3a HeHaanexallyto paboTy ¢ obpalleHmuamun.

CrtatbA 6. JIn4yHbIN Npyuem

1. B opraHusaumMax npoBOAMTCA JWYHBIM MpUeM rpaxaaH, WX npeacTaBuTenel, npeacTaBuUTenei
lOpUAMYECKUX NUL, (Oanee - NUYHbIA npuem). Mpu ycTHOM oGpalleHnn ykasaHHble Nuua AOSDKHbI NpedbsBUTb
[OKYMEHT, YyAOCTOBEpPSOWMNIA NYHOCTb. lNpeacTaBuTenu 3asiBUTeNeil OOMKHbI NMPeabsBUTb TakkKe OOKYMEHTb,
noATBepXXAaloLLMe UX NONTHOMOYMS.

2. ,D,OJ'I)KHOCTHbIe nnga OpI'aHVI3aLI,VIl7I, nposoadiine NNYHBINA npuem, a TakKkKe paGOTHVIKVI OpI'aHVI3aLJ,I/Il7I,
YNOJTHOMOYEHHbIE OCYLUECTBINATb NpeaBapUTesibHYO 3anncCb Ha TNWYHbIN npuem, He BnpaBe OTKa3aTb B JINYHOM
npuewme, 3anncu Ha NUYHBIN npunem, 3a UCKIn4veHmnem criy4yaen:

06pau.|,eH|/|;| no Bonpocam, He OTHOCALLUMMCA K KOMNETEHUNN 3TUX opranaauMﬁ;
06pau.|,eH|/|;| B HEYCTaHOBJ1€HHbIE€ OHU N YacChbl;

Korga 3adaBuTento B Xxode NMUYHOro npuema yxe Obin gaH VIC‘-IepI'IbIBaPOLLI,I/IIZ OTBET Ha MHTepecywLwine ero
BOMpPOChHI;

Korga c 3asiBUTeneM rnpekpalleHa nepenucka no n3noxeHHsIM B obpalleHnm Bonpocam.
(n. 2 ctatbu 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

3. PykoBoguTenu opraHusaumin 1 ynonHOMOYEHHbIE UMW OOIMKHOCTHbIE nvua 06s83aHbl NPOBOAWTL MUYHbIN
nMpMemM He pexe OAHOr0 pas3a B MecCsil, B YCTaAHOBMEHHble OHW W Yackl. WHdopmaums o BpemeHun KU MecTe
NpOBEAEHUS NIMYHOrO Mpuema, a Npu HanMuuyu npeaBapuTenbHOW 3anucu Ha FNWMYHBIM NpUeM - O Nopsiake ee
OCYLLECTBMNEHUS pa3meLLaeTcsa B OpraHM3aunsix B 06LWeA0CTYNHbIX MecTax (Ha MHPOPMaUMOHHbIX CTeHaax, Tabno
n (UNK) MHBIM cnocobom).

Mpacuk nuUYHOro npuema W MOPSAOK NpeABapUTENlbHOM 3amnvcy Ha TNUYHLIA MpUeM yCTaHaBMUBAKOTCS
PYKOBOAMTENEM OpraHusaLuu.

4. Mpu BpeMEHHOM OTCYTCTBMM B [eHb MMYHOTO MpuemMa PyKOBOAWUTENS OpraHu3auun fWUYHbIA NPUEM
NPOBOAMUT NKWLO, UCNOMHsoLee ero 06513aHHOCTW. [pu BpEMEHHOM OTCYTCTBMM B [E€Hb FIMYHOrO nMpuema MHOro
[JOIMKHOCTHOTO  NWua, MPOBOASLLEro JMYHBLIA  MpUeM, PYKOBOAMTENb opraHusaumm o6si3aH  obecneunTb
CBOEBPEMEHHOE W Hajsexallee BbINoNHeHWe (OYHKLMA BPEMEHHO OTCYTCTBYHOLLEro AOMKHOCTHOIO nvua Apyrum
[OIMKHOCTHBLIM MULLOM OpraHu3aLuu.



5. Ecnu Ha pgeHb nMYHOro npuvema npuxoauTcs rOCyAapCTBEHHbLIN MPasgHUK UMM NpasfgHUYHbIA OEHb,
ob0bsaBneHHbIN [MpesngeHToM Pecnybnukn benapycb Hepabouum, [eHb NUYHOMO MNpUeMa MepPeHOCUTCs Ha
cneayrowwnin 3a HUM pabounii aeHb.

6. lMNpn npoBegeHWN NUYHOTO MNpMema Mo peELUEeHU0 PYKOBOAMTENS OpraHu3auMm MOryT MNpUMEHATLCH
TeXHUYecKkne cpeacTsa (ayamo- M BMAOEO3aNUCb, KUHO- U (poTOChEMKA), O 4YeM 3asdABuTeNb AOMKEeH ObiTb
yBeJOMJIEH 0 Havana NM4YHoro npvema.

7. Mo pelleHnio pyKoBOAUTENS OpraHM3aumMm MoryT BbiTb OpraHu3oBaHbl BbIE3AHOW NMYHbIN NpUeM, a Takke
npeaBapuTenbHas 3anncb Ha Takow Npuem.

CratbAa 7. lpaBa 3asiBuTenen

3asBuTenu nmerT Npaso:
nogasatb obpalleHus, nsnaratb 4OBOAbI AOMKHOCTHOMY NULy, NPOBOAALLEMY NUYHBIN NpUEM;

3HaKOMMUTbCS C MaTepuarnamMm, HenocpeaCcTBEHHO OTHOCALLMMUCS K pACCMOTPEHMIO 06paLLEeHNiA, ECNN 3TO He
3aTparvBaeT npasa, cBO60Ab! U (MNK) 3aKOHHbIE UHTEPECHI APYINX MWL, 1 B MaTepuanax He coaepXaTcs CBeAeHwus,
COCTaBNsIIOLLME rOCYAAaPCTBEHHbIE CEKPETbI, KOMMEPYECKYHO U (UNN) MHYI0 OXPaHSEMYIO 3aKOHOM TalHYy;

NpeacTaBnsATb OOMOMHUTENbHbIE AOKYMEHTbl M (unn) ceegeHus nubo obpawaTtbcs ¢ npocbbon 06 mx
nctpeboBaHnM, B TOM YnMCfe B 3MEeKTPOHHOW dhopMe, B crnyyae, ecnm uctpeboBaHne Takvx AOKYMEHTOB U (Mru)
CBedeHWN He 3aTparmeBaeT npasa, cBobOAbl M (UNK) 3aKOHHbIE MHTEPEeChbl APYrMX NWL U B HUX He codepxaTtcs
cBefeHuns, CoCTaBNALMe rocyaapCTBEHHbIE CEKPEThI, KOMMEPYECKYIO 1 (UFN) MHYIO OXPaHAEMYIO 3aKOHOM TaWHYy;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

0TO3BaTb CBOE 06pau.LeHV|e 00 pacCMOTpeHna ero no CyLiecTBy,

nony4yaTb OTBEThI (yBEOOMITEHNS) HA ODpaLleHus:;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

obxanosaTb B YCTAaHOBNEHHOM NopsiAike OTBETbl HA obpalleHus 1 peweHus ob octasneHun obpalleHnn 6e3
pPacCcMOTPEHMS MO CYLLECTBY;

OCYLLECTBMATb UHblE NpaBa, NPeAYCMOTPEHHbIE HACTOALLMM 3aKOHOM M UHBIMM aKTaMUn 3aKoHOA4aTeNbCTBa.
Crtatbs 8. O6sa3aHHOCTU 3asiBUTEnNnen

3aaBuTtenu 06a3aHbl:

cobntogate TpeboBaHMa HacTosALLEero 3akoHa;

nogaeatb oOOpalleHuss B OpraHv3auuv, WHAMBUAOYaNbHbIM NPeanpUHMMATENnsM B COOTBETCTBUM C MX
KOMNeTeHunen;

(ab3au BBegeH 3akoHom Pecnybnuvku benapyck ot 15.07.2015 N 306-3)

BEXIMMBO OTHOCUTbLCA K pa6OTHVIKaM opraHmaaumﬁ, nHameunayanbHbIM npegnpuHnMaTenam n nx pa6OTHVIKaM,
He OonycKaTb yr|0Tpe6neH|/|ﬂ HeLEeH3YPHbIX nnéo OCKOp6I/ITeJ'IbeIX CInoB uUnn Bblpa)KeHI/IVI;

CBOEBpPEMEHHO MH(POPMMPOBATL OpraHn3aunn, MHAMBMAYanbHbIX NpeanpuHumarenei 06 n3smeHeHUn CBoero
MecTa XuTenbcTBa (MecTa npebbiBaHMSA) N MecTa HaxoX4EeHWs B Neprof pacCMOTpeHus obpalleHus;

WCMNONHATb UHble 00s13aHHOCTH, npeaycMoTpeHHble HacCcTodAWnM 3aKOHOM U UHbIMK 3aKkoHoaaTellbHbIMU
aKTamun.

Cratba 8-1. [paBa opraHusauun, UHAMBUAYanbHbIX NpeanpuHUMaTenen
(BBegeHa 3akoHom Pecnybnvku benapycbh ot 15.07.2015 N 306-3)

OpFaHVI3aLlI/IVI, nHanenayanbHble npeanpunHnMmaTen nMerT npaBo:

3anpawmvBatb B YCTAHOBMNEHHOM Mopsiake OOKYMEHTbl M (Unn) cBefdeHusl, Heobxoaumble Ons peLleHus



BOMPOCOB, U3NOXEHHbIX B 0OpaLleHunsiX;

obpalwlateCa B CyA AN B3bICKAHUS C 3asBUTENEN PacxXOAOB, MOHECEHHbIX B CBA3W C pacCMOTpPeHVeMm
cucTemMaTMyeCcKu Hanpasnsemblx (Tpyu 1 bonee pasa B TeyeHue roga) HeoBOCHOBaHHbLIX OBpaLLeHnin B OOHY U Ty
e opraHusaumio, K O4HOMY M TOMY Xe UHAMBUAYaNbHOMY NpeanpuHUMaTento OT OHOrO U TOro Xe 3asBuTens, a
Takke obpalleHuin, cogepkalmx 3aBe4oMO FI0XKHbIEe CBEAEHWS;

OCYLLIECTBMATb MHbIE NpaBa, NPeayCMOTPEHHbIE HACTOALWMM 3aKOHOM U UHBIMW akTammn 3aKOHOAATeNbCTBA.

Cratba 9. 0653aHHOCTM OpraHu3auun, MHAQUBUAYyanbHbIX NpeanpuHUMaTenen

OpraHusaumu, uHaneuayanbHble NpeanpuHuMaTenu obsisaHbi:
obecneynBaTb BHMMAaTENbHOE, OTBETCTBEHHOE, OOpOXKEenaTeNbHOE OTHOLLEHUE K 3asiBUTENSIM;

HEe OonycKkaTtb q)opmarwlsma, 6wp0KpaTmsma, BOJIOKUTbI, NPpeaB3ATOro, HETakTM4HOro noseaeHuA, rpy6OCTVI n
HeyBaXXeHUA K 3aABUTENAM;

npuHUMaTb Mepbl AN MOSIHOro, OOBLEKTUBHOIO, BCECTOPOHHEr0 M CBOEBPEMEHHOr0 PacCMOTPEHUst
obpalleHuit;

NPUHMMaTb 3aKOHHbIE 1 OOOCHOBAHHbIE peLLeHNs;
MHOPMUPOBATL 3asiBUTENEN O PeLLEHUSIX, MPUHATBIX N0 pe3yrnbTataM paccMOTpeHus obpalleHui;

NnPpUHMMaTb B npepgenax CBOEWN KoMMeTeHunn Mepbl NO BOCCTAHOBJIEHNIO HAapYyLWIEHHbIX MNMpas, cBobop n (VIJ'IVI)
3aKOHHbIX MHTEPECOB 3asBuTENEN;

obecneunBaTb KOHTPOMb 32 UCMOSTHEHNEM PELLUEHWUIA, MPUHATBLIX NO 0bpaLLeHUaM;

pewaTtb B YCTaHOBJIEHHOM NopdaKe BOMPOCbl O nNpuBrevYeHUn K OTBETCTBEHHOCTU nul, MO BUHE KOTOPbIX
agonyueHo HapylwieHne npas, cBoboa u (VIJ'II/I) 3aKOHHbIX MHTEpEeCOoB 3asBuTeEnen;

pasbsACHATL 3asBUTENSM MOPsSOOK 0OXanoBaHUS OTBETOB Ha obpalleHust B crnydvasix, NpedycMOTPEHHbIX
HacToALWMM 3aKOHOM;
(B pen. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

UCMONHATbL  UHble  00SI3aHHOCTW, npeayCcMOTpeHHble  HaCTOoAWMM 3aKOHOM U WHbIMKM  aKTaMu
3akoHoaaTesnbCTBa.

FMABA 2 ]
MOPSANOK NOJAYM U PACCMOTPEHUS OBPALLEHUI

Cratbs 10. Mopsagok nogaum obGpalleHUn U HanpaBrieHUs! UX AN PacCMOTPEHUS B COOTBETCTBUMU C
KoMneTeHuuen

1. ObpalleHna nogatTcs 3asaBUTENAMU B NMUCbMEHHOW UNWN 3NEKTPOHHON hopMe, a Takke uanararTcs B
YCTHOW chopme.

MNMucbMeHHble 06palleHuss NoAalTCa HapOYHbIM (KypbepoMm), NO MouYTe, B XOA4e FIMYHOro npuema, nytem
BHECEHWS 3aMmeyaHuii U (Mnun) NPeanoXeHUn B KHUTY 3ameyaHnii u npeaiokeHun.

YCTHbIE 06paLLLeHI/I9| n3nararTcd B Xoge NIM4HOro rnpmnema.

OneKTpoHHble obpalleHust nodatoTcst B Nopsiake, yCTaHOBIEHHOM cTaTbell 25 HacTosLero 3akoHa.
(vacTtb yetBepTas n. 1 ctaten 10 BBegeHa 3akoHom Pecny6nvku benapyck ot 15.07.2015 N 306-3)

2. O6pau.|.eH|/|ﬂ nogarTCcAa B opraHudauunn, nHamemayanbHbIM npeanpnHnmMmaTtenam, K KoOMneTeHUnn KoOTopbIX
OTHOCUTCA peLueHne BonpocoB, U3JI0XKEeHHbIX B OGanJ,eHMﬂX.

3. Opl’aHI/I3aLI,I/Il/I npn nocTtynneHnn K HUM NMUCbMEHHbIX 06pau.|,eH|/|17|, coaepxXxalwmx BOMpocChl, peweHune



KOTOpbIX HE OTHOCUTCS K WX KOMMETEeHUMM, B TevyeHue naATM paboumx OHen HanpaensaioT obpalleHus ans
pPacCMOTPEHNs OpraHu3auusiMm B COOTBETCTBUM C UX KOMMETEHUMEN W YBEAOMISIOT 3asiBUTENEN B TOT e CPOK
nmbo B TOT e CPOK B Nopsiake, yCTaHOBMNEHHOM HacTOsALWMM 3aKOHOM, OCTaBNSAT obpalleHnst 6e3 paccMOTpeHus
Mo CyLWeCTBY M yBeLOMMSIOT 00 3TOM 3asiBUTENEN C pa3bsCHEHUEM, B KaKyld OpraHu3auuio U B KakOM Mopsiake
cnepyeT obpaTuTbCa ANs PeLIeHns BOMPOCOB, M3NOXEHHbIX B 00paLleHumsX.

(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

lMucbMeHHble o6palleHns, B KOTOPbIX 0bxanytoTca cyaebHble NMOCTaHOBMEHUSA, He no3gHee nNATU paboymx
OHen BO3BpaLLaOTCS 3asBUTENAM C pasbsACHEHMEM UM Nopsiaka obXxanoBaHusi cyaebHbIX NOCTaHOBIEHU.

4. Ecnu pelueHne BOMPOCOB, W3MOXEHHbIX B XOAE IMYHOTO Mpuema, He OTHOCMTCA K KOMMeTeHLMu
opraHu3aumu, B KOTOPOIM NMPOBOAMTCA NMNYHBIA NPUEM, COOTBETCTBYIOLLIME OO/MKHOCTHbLIE NULIA HE paccMaTpuBaloT
obpalleHue No CyLlecTBy, a pa3bsACHSAIOT, B KaKylo opraHu3auuio cnegyet obpatutbecs ANs pelleHnsl BONpocoB.,
U3MNOXEHHbIX B 0GpaLLieHnN.

Ecnn ana pelweHus Bonpoca, WU3NOXEHHOro0 B YCTHOM OOpalleHMn U OTHOCSLLErocsi K KOoMMeTeHuun
opraHusaumm, B KOTOPOW MPOBOAUTCHA JNUYHbLIA MNpueM, TpelytoTcs OOMNONHUTENbHOE W3ydYeHMe U NPOBEpPKa,
obpalleHne wusnaraeTcs 3asiBUTENEM B MUCbMEHHOW ¢opMe UM MOANEXWUT PacCMOTPEHUMIO B MNOpsiake,
YCTaHOBMEHHOM HACTOSALWMM 3aKOHOM 41151 MMCbMEHHbIX 0DpaLLeHnii.

5. Ob6palweHns, cogepxawme MWHPOPMALUIO O TOTOBSLEMCS, COBEPLUAEMOM UMM  COBEPLUEHHOM
npecTynneHMn nmbéo MHOM NpaBOHAPYLLUEHWW, HE No3AHee NATU paboynx AHEN HanpaBnslTCS opraHu3aumsMu, B

KOTOpbIE OHU MOCTYMUNN, B COOTBETCTBYIOLLME NPABOOXPaAHUTENBbHBLIE UMW APYrne rocyaapCTBEHHbIE OpraHbl.
(B pen. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

6. 3anpelyaeTca HanpaBnsTb XXanobbl B opraHm3aumu, gencteus (0e3gencteme) KoTopbix obxanytTes, 3a
UCKINIOYEHMEM Cry4aeB, Korga pacCMOTPEHME TakOW KaTeropum oOpalleHui OTHOCUTCH K UCKIOYMTENbHOMN
KOMNETEHLUN 3TUX OpraHn3aLui.

Cratbsa 11. Cpoku noga4ym obpallueHumn

1. MNMopgava 3asBMTENAMU 3aAABIEHUI U ﬂpe}J,J'IO)KeHI/Iﬁ CPOKOM He OorpaHun4mBaeTCA.

2. Xanobbl MoryT GbITb NOAAHbLI 3aABUTENAMU B TeYeHUe Tpex feT CO AHSA, Korga OHW y3Hanv Wnv OOSMKHbI
ObINM y3HaTb O HapyLUEeHUN UxX npas, cBOBOA 1 (M) 3aKOHHbBIX MHTEPECOB.

B cnyuyae, ecnu cpok, yka3aHHbI B 4acTu MEpBOW HACTOALLEro MyHKTa, NPOMyLWeEeH MO yBaXWTENbHOM
npuyvHe (Tskenoe 3aboneBaHWe, WHBANUOHOCTb, AMUTENbHasi KOMaHAMPOBKA W Ap.), Hanuive KOTOpon
NOATBEPXAEHO COOTBETCTBYHLUMMU [OKYMEHTaMW, NpEeACTaBIEHHbIMU 3asiBATENEM, 3STOT CPOK MOONEXUT

BOCCTaHOBJ1EHNIO MO peLleHUN pyKkoBOOUTENA OpraHn3auumn Unnm ndameunayaribHoro npegnpuHumMarend, 1 Xanoba
paccmaTpuBaeTcd B nopdaake, yCTaHOBJIEHHOM HACTOALLNM 3akoHoM.

CrtatbAa 12. Tpe6oBaHuA, npegbaABNsAeMble K 0bpaleHusam

1. OBpalleHns nanaratoTca Ha 6enopyccKOM UMM PYCCKOM SA3bIKE.

2. NncbMeHHble obpalleHnst rpaxaaH, 3a UCKMYEeHMEM YyKa3aHHbIX B MyHKTE 4 HACTOsILLEN CTaTbM, AOMKHbI
cogepXxartb:

HanmveHoBaHne n (I/IJ'IVI) agpec opraHun3auunm nnbo AOMKHOCTb Nnua, KOTOPbIM HanpasJiA€TCA o6pau.|,eHMe;

damunumio, co6CTBEHHOE UMSI, OTYECTBO (€CNMN TakoBOE MMEETCH) NMBOo MHULUManbl rpaxgaHuHa, agpec ero
MecTa XuUTenbcTBa (MecTa npebbiBaHus);
(B pen. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

N3MNOXeHNe CyTn obpaLLeHus;
NNYHYIO NOANUCH FpaXaaHuHa (rpaxxaaH).
3. MNMnucbmeHHble 06paLLeHNst IOPUANYECKMX NUL, OIPKHBI COAepXKaTb:

HavMeHoBaHuWe v (UNn) agpec opraHu3aummn 6o JOMKHOCTb NKLA, KOTOPLIM HanpaBrseTcs obpalleHue;



NnoJiIHoOe HanMmeHoBaHune Lpnan4eckoro mua N ero MeCcTo HaxoXageHus,
N3N0oXeHne CyTn 06paL1J,eHVIFI;

amununio, COGCTBEHHOE UMS, OTHECTBO (ECNM TakoBOE UMEETCs) NMMBO MHULMAanbl PYKOBOAUTENS UNK nuua,
YNOSIHOMOYEHHOIO B YCTAHOBMEHHOM MOpAAKE NOAMNUCLIBATL OOpaLleHus;
(B pea. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

MNINYHYIO MOAMUCH PYKOBOAWUTENS MW NMLA, YMOSTHOMOYEHHOrO B YCTaHOBIIEHHOM MOpsiAKe MognuchiBaTb
obpalueHus.
(8 pea. 3akoHa Pecny6nuku benapyck ot 17.07.2020 N 50-3)

4. 3amevyaHusa n (M) NpeanoXeHust BHOCATCS B KHUTY 3aMevyaHuin U nNpearioxkeHUn B COOTBETCTBMM C
dopMON KHUMM 3aMedaHnii 1 NpeasioxkeHun, yctaHoeneHHon Cosetom MuHuctpoB Pecny6nvku benapyce.

5. TekcT obpaleHna JormkeH NogaaBaTbCa NPoYTeHUI0. PykonvcHble obpalyeHnst JOmMKHbI ObiTb HaMMCaHbI
YeTkMM, pasbopumBbiM MnoyepkoMm. He ponyckaeTca ynoTtpebneHne B obpalleHusax HeueH3ypHbix nnbo
OCKOPOUTENBHBIX CNOB UMK BbIpaXXeHUM.

6. K nMcbMeHHbIM O6paLIJ.eHI/IFIM, nogaBaemMbiM npencraBuUTeENnAMn 3asBuUTENENn, npunararoTcAa OOKYMEHThI,
noareepXxaawwme nx nosIHoMo4unA.

7. B obpalleHnsx fomkHa coaepxaTtbcsi MHpopmaLmns o pesynbTaTtax UX npeablayLlero pacCMOTPeHUst ©
npunoxeHvem (NP1 HanuuumM) NOATBEPXKAAKLIMX 3TY MHPOPMaLMIO JOKYMEHTOB.

Crtatba 13. Npuem u perncTpaumnsa obpawieHnmn

1. O6GpalleHursi, NogaHHble B Mopsiake, YCTAHOBIIEHHOM HACTOSLMM 3akoHOM, nmoarnexaT o6s3aTerlbHOMY
npuemy 1 peructpaummn. OTkas B npuemMe obpalleHunii He JonyckaeTcs.

Mpv nogaye 3asiBUTENEM HECKONBbKUX MAEHTUYHBIX ObpalLeHni unn obpalleHuin, cogepxalimnx yToqHsaoLwme
(oononHsiloWME) OOKYMEHTbLI U (MNM) CBeAeHus, OO0 HanpasneHus oTeBeTa (YBEAOMMEHUS) Ha nepBOHavanbHoe
obpalleHne Ha Takme obpalleHns MOXeT HanpaenATbCA obLWwuin OTBET (YyBEAOMIIEHME) B CPOKM, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst PacCMOTPEHUSA NepBoHavanbHO NocTynuellero obpalleHus. B aTom cnyyae ykasaHHble
obpalleHns yunTblBatOTCS Kak ogHo obpalleHue.

(n. 1 ctatby 13 B peq. 3akoHa Pecny6nvkn Benapyck ot 15.07.2015 N 306-3)

2. MNopsagok BegeHUs Aenonpon3BoicTBa No 06palleHusM rpaxaaH 1 iopuanyeckux nvy yctaHaBnvBaeTcs
Cosetom MuHunctpoB Pecny6nukn benapyce.

Crtatbs 14. PaccmoTpeHue obpalueHuit no cyliecTBy

1. TncbmMeHHble obpalleHns CYMTalTCAa PacCMOTPEHHbIMM MO  CYLIECTBY, €CNM pacCMOTpeHbl Bce
M3MNOXEHHble B HMX BOMPOCbI, NPWHATBHI Hagnexawme wmepbl No 3awmte, obecnedyeHulo peanusauumn,
BOCCTa@HOBMEHNIO Mnpas, cBobod M (MM) 3aKOHHbIX WHTEPECcOoB 3asBMTENe’d U UM HanpasfeHbl NMUCbMEHHbIE
OTBETHI.

(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

B oTBeTax Ha nnucbMeHHbIe obpalleHns 0 NpegocTaBneHnn nHdopmaumm, onydonmnkoBaHHON B 0MUManbHbIX
nepuoanyeckmx neyaTHbIX U3gaHusax, Opyrmx cpeacteax MaccoBon MHopMauumn nmbo pasMeLeHHON B OTKPbITOM
OOoCTyne Ha oduumanbHbIX calTax rocyfapCTBEHHbIX OpPraHoB W WHbIX TOCYAapCTBEHHbIX oOpraHv3auun B
rmobanbHON KOMMbIOTEPHOW ceTu WHTepHeT wmnuM Ha Jpyrnx rocyaapCTBEHHbIX MHM(OPMaUMOHHBIX pecypcax
rmobanbHON KOMMbHOTEPHOW ceTu WHTepHeT, camTtax WHbIX OpraHu3auun, BMEeCTO TakoW WHdOopMauuu MOryT
cofepXaTtbCcsa Ha3BaHwe, faTa Bblxoda U HOMep oduuuanbHOro NepuoaMYEecKkoro nevYaTtHoro u3gaHwus, Apyroro
cpeacTBa MaccoBol MHdopmaumm, B KOTOpoM onybnukoBaHa 3anpaluveaemasi MHdopMauuns, nnbo agpec canta B
rno6anbHON KOMNbIOTEPHOW ceTu VMIHTEpHET, Ha KOTOPOM pa3MelleHa 3anpalunBaeMas MHopMauus.

(vacTb BTOpas n. 1 ctatbn 14 BBeaeHa 3akoHom Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

MncbMeHHbIE OTBETHI MOryT HE HanpaBATbCA 3adBUTENAM, €Cln OANA pelleHNA N3NOXEHHbIX B o6pau.|,eH|/|s|x



BOMPOCOB COBEpPLUEHbl OnpefderneHHble OeWcTBUS (BbIMOMHEHbl paboTbl, OKasaHbl YCMAyrM) B MPUCYTCTBUM
3aaBuTenen. PesynbTaTbl pacCMOTPEHMSI YKas3aHHbIX OOpalleHuid no cywecTBy OdOPMISTCS MOCPenCcTBOM
COBepLUEHUS 3asBMTENsIMM COOTBETCTBYIOLLMX 3anucen Ha obpalleHmsax NMbo B KHUre 3amevaHnii  NpeanoxXeHnn,
3aBepsieMblX NOANUCAMM 3asiBUTENEN, NN COCTaBMNeHns OTAENbHOIro AOKYMEHTa, NoATBEPXAatoLWero coBepLlleHmne
3TUX AENCTBUI (BbINONHEHMe paboT, okazaHue ycnyr).

2. YCcTHble obpalleHns cHMTaloTCs paCCMOTPEHHBIMU MO CYLLECTBY, €CNIU PAacCMOTPEHLI BCE U3NOXKEHHbIE B
HMX BOMPOCbI, MPUHSATHI Hagnexawme mepbl No 3awmTe, obecneyeHnto peanusauun, BOCCTAHOBIIEHWUIO MpPaB,
cB0OGOA U (MNKN) 3aKOHHBIX MHTEPECOB 3asiBUTENEN U OTBETbI OOBSBINEHBI 3asBUTENAM B XOA€E NMYHOMO nprema, Ha
KOTOPOM M3NOXEHbI YCTHblE OBpaLLeHust.
(B pea. 3akoHa Pecnybnuku benapycb oT 15.07.2015 N 306-3)

3. Mpu oTcyTcTBMM B ODpalleHuaX Kakux-nmbo pekoMeHaauuin, TpeOoBaHWUW, XoAaTancTB, COOOLLEHUN O
HapyLLleHMM aKTOB 3aKOHOAAaTenbCTBa, HegocTaTkax B paboTre opraHusaumin nvbo Mpy HanNMuMM B HUX TOSbKO
©narogapHoOCTU Takme obpalleHns NPUHUMAOTCH K CBEAEHMWIO U OTBETLI HA HUX HE HanpaBnsAlTCS.

Crtatbs 15. OcTaBneHue obpalleHni 6e3 pacCMOTPEHUA NO CYLLECTBY

1. MNMucbMeHHble oGpalleHnst MoryT GbiTb OCTaBMEHbI 6€3 PACCMOTPEHUS MO CYLLECTBY, ECIU:

obGpalleHnsi He COOTBETCTBYIT TpeboBaHUSM, YCTaHOBMEHHbIM MyHKTamu 1 - 6 ctaTbl 12 HacTosLero
3akoHa;

obpalleHnss nognexaTt pacCMOTPEHUIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyOonpon3BOACTBE, [PaXXOaHCKMM, TpaXaaHCKMM  MpoueccyarnbHbiM, XO3SIMCTBEHHbIM  MpOLeccyanbHbIM,
YrofioBHO-MpoLEeccyarbHbIM 3aKoHoOaTeNbCTBOM, 3aKoHOaAaTeNIbCTBOM, onpenensoLmnm NnopsiAokK
aAMUHUCTPATMBHOIO MpoLecca, 3akoHo4AaTeNbCTBOM 06 agMUMHUCTPATUBHBLIX Npoueaypax, obpalleHus aBnsTcs
obpalleHnsmn paboTHMKa K HaHMMaTeno nNnMbo B COOTBETCTBUM C 3aKOHOAATENbHBIMU akTaMy YCTAHOBMEH MHON
NopsiAoK Noaym n pacCMOTPEHMS Takmx obpalleHun;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

obpalueHns cogepkaT BONPOCHI, PELLEHUE KOTOPbIX HE OTHOCUTCS K KOMMETEHLMM OpraHn3aumnm, B KOTOPYHO
OHW MOCTYMUIM, B TOM YWUCINE €CNW 3aMeyaHusi U (Unu) NPEeANOKEHNUsl, BHECEHHbIE B KHWUTY 3aMedaHuii v
NPenrnoXeHuin, He OTHOCHATCS K [AEeATENbHOCTM STOW OpraHusauuv, WHOVMBUAYaNbHOrO MpeanpuHUMATENs, He
KacatoTcsi KauecTBa NPOU3BOAMMBIX (PEaANMU3yeMbIX) MU TOBAPOB, BbINOMHAEMbIX paboT, OkasblBAEMbIX YCHYT;

nponyLueH 6e3 yBaXKuTenbHOM NPUYNHBLI CPOK NOAAauN Kanobbl;

3asiBATENEM MogaHo NOBTOpPHOe o6palleHne, B TOM YUCIIE BHECEHHOE B KHUTY 3aMeYaHuin U NpeaioXeHnn,
M B HEM He cofepxaTcs HOBble OOCTOSITENbCTBA, UMelLUMe 3HaYeHue [Ans pacCMOTPeHusi obpalleHus no
CYLLECTBY;
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

C 3adBuTenem npekpallieHa nepenmcka no N3rnoxeHHbIM B o6pau.|,eva| BOnpocam.
2. YCTHble 06paLLl,eHVIF| MoryT ObITb OCTaBneHbl 6e3 paccMoTpeHnd no CcyecTBy, ecnu:

He npeabsiBNeHbl OOKYMEHTbl, YOOCTOBEPSIOWME JIMYHOCTL 3asiBUTENEN, MX MpeacTaBUTENEen, a Takke
OOKYMEHTbI, MOATBEPXAAloLLME NONTHOMOYNS NpeacTaBuTenen 3asBuTenei;

obpalleHna cogepxaT BOMPOCHI, pelleHne KOTOPbIX HEe OTHOCUTCH K KOMMETEHLIMU OpraHnsaLmmn, B KOTOPOW
MPOBOAUTCS NTUYHBIA NPUeEM;

3adaBUTENIO B Xo4e NIMYHOro npmnemMa yxe Obin gaH I/ICLIepI'IbIBaIOLLLI/IVI OTBEeT Ha MHTepecyrLinue ero Bonpocol
nmbo nepenncka c aTuM 3adaBuUTenieM no Takmm Bonpocam Obina npekpallieHa;

3a8BUTENb B XOAE NNYHOrO npuema fonyckaeT ynotpebrneHue HeueH3ypHbIX MO0 OCKOPOMTENbHbLIX CMOB
UINN BbIPaAXXEHWI.

3. PeweHne 00 oOCTaBneHMM MNUCbMEHHOrO oOOpalieHns 6e3 pacCMOTPEHWUs MO CYLLEeCTBY MNPUMHUMMAlOT
PYyKOBOAWTENb OpraHnsaumvi, WHAMBUAYalbHbIA NpeanpuHMMaTtenb, K KOTOpbIM MOCTynuio obpalieHve, wnuv
YNONTHOMOYEHHOE MW AOMKHOCTHOE NMLO.



(n. 3 ctatbm 15 B peq. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

4. lMpwn ocTaBnNeHMn NUCbMeHHOro obpalleHns 6e3 pacCcMOTpPEeHWs MO CYLLECTBY, 3@ UCKIOYEHMEM CIy4aeB,
npeaycMOTpeHHbIX ab3auem cefbMbIM MyHKTa 1 HacTodALWEeNn cTaTbu, CTaTben 23, YacTbio BTOPOW NyHKTa 1 ctatbu
24 Hactosiuero 3akoHa, 3asiBUTENb B TeyeHue natu paboumx AHEN NUCbMEHHO yBeaomnsieTcss o6 ocTaBneHuu
obpalleHnss 6e3 paccMOTpPEeHUs No CyLWecTBYy C YyKazaHMeM MNPUYMH MPUHATUSA Takoro pellueHus U emy
BO3BpAaLLATCA OpUrMHanbl JOKYMEHTOB, MPUIOXEHHbIX K 00paLLeHuto.

B cnyyasx, npegoycMOTpeHHbIX ab3auamu TpeTbMM W 4YeTBepTbiM MyHKTa 1 HacTosllen cTaTbW, 3a
UCKNIOYEHMEM Ccny4asi, NpeayCMOTPEHHOrO YacTbio BTOPOW NyHKkTa 1 ctatbn 24 HacToswero 3akoHa, 3agBuTensam
TakkKe Pa3bsICHAETCS, B KaKyld OpraHvM3auuvio U B KakoM nopsiake cnenyet obpatuTbCcsa Anst pelleHus BOonpoCoB,
N3NOXEHHbIX B ObpaLLeHnsx.

(n. 4 ctatbn 15 B peq. 3akoHa Pecnybnukun benapycb ot 15.07.2015 N 306-3)

5. PeweHune 06 ocTtaBneHun ycTHoro obpatleHmsl, U3NoXKeHHOro B XoA4e NMYHOro npuema, 6e3 paccmoTpeHus
Mo cyLecTBy 0OBbABNSETCH 3asBUTENIO B XO4€e 3TOr0 Npuema AOMKHOCTHBIM MULIOM, NPOBOAALLMM NIMYHBIA NpUeMm,
C yKa3aHueM MpUYMH NPUHATMS Takoro peLleHust.
(n. 5 ctatbn 15 BBegeH 3akoHom Pecnybnukn bBenapycb ot 15.07.2015 N 306-3)

CratbAa 16. OT3bIB O6paleHus

1. 3asBuTENb UMEET NpaBo 0TO3BaTh CBOE OGpalleHne 40 PacCMOTPEHWS €ro no CyLlecTBy nyTeM nogayu
COOTBETCTBYIOLLErO NMNCbMEHHOrO 3asiBMeHusI.

2. B cnyyae oT3biBa 3asBMTENEM CBOEro obpalleHnss opraHusauuns, MHOUBMAYaNbHbIN NpeanpuHuMaTernb
npekpaLaT pacCMOTpeHne 3Toro obpalleHuns no CywecTBY M BO3BPALLAOT 3asBUTEN0 OPUrMHarnbl JOKYMEHTOB,
MPUIOXEHHbIX K 0BpaLLeHuio.

CtaTtbsa 17. Cpokn npn paccMoTpeHun obpalieHumn

1. TeyeHne cpokoB, onpegensiembix MecsuamMu UM OHAMW, HauYMHAEeTCs CO OHS, Cneaylowero 3a gHem
permctpaumMm obpalleHus B OpraHu3auun, BHECEHWS 3aMedyaHun n (Mnu) npeanoXeHWn B KHUTY 3aMedaHun K
npeanoXeHu opraHnsaummn, MHAMBMAYanbHOro NpeanpuHMMaTens.

TeueHune CpOKOB, onpegendaemMblXx mecauamMmn Unm gHAMU, NCHUCNAETCA B Mecauax Unn KaneHaapHbIX OHAX,
€CJITn MHOE He YCTaHOBJ1eHO HaCTOoAL MM 3aKkoHOM.

Cpok paccmoTpeHust obpallleHuin, HanpaBlieHHbIX B COOTBETCTBUM C YacTbi nepBon nyHkta 3 ctatbu 10
HacTodALero 3akoHa B opraHnsaumm ans pacCMOTPEHUS B COOTBETCTBUM C UX KOMMETEHLUMNEN, NCHUCNAETCA CO OHS,
cnenyroLLero 3a AHeM permctpaumm obpalleHnin B 3TUX OpraHnsaumsix.

Cpoku paccmoTpeHusi obpalleHuid, HanpaBneHHbIx Aenytaty [lanatel npeactasutener, uneHy Coseta
Pecny6nukn HaumoHanbHoro cobpaHusi Pecny6nukn Benapycb, genytaty MectHoro CoBeTa [JenyTaTos,
OTCYTCTBYKOLUMM B CBSI3W C OTMNYCKOM, BPEMEHHOW HETPYAOCNOCOOHOCTbIO, CnyxebHOM KOMaHAMPOBKOWM,
NCUYUCTISIIOTCS CO [HS, CMEeAyHLLero 3a AHEM OKOHYaHWA OTMycka, BPEMEHHOW HEeTpyAOoCnoCcobHOCTU, CnyxebHow
KOMaHAMPOBKMU.

(n. 1 cratbu 17 B pea. 3akoHa Pecnybnvkn Benapyck ot 15.07.2015 N 306-3)

2. Cpok paccMoTpeHus obpalleHun, McYMCnsembli Mecsilamu, UCTekaeT B COOTBETCTBYHOLLEE YMCOo
nocregHero mecsila aToro cpoka. Ecnv okoH4yaHue cpoka, ncuncrnsemoro Mecsuamu, NpUxoamuTcs Ha Mmecsu, B
KOTOPOM HeT COOTBETCTBYIOLLEro YMCra, TO CPOK PacCMOTPeHUss obpalueHni nctekaeT B NOCNEAHUA AeHb 3Toro
mecsua.

Ecnv nocrnegHuin geHb cpoka pacCMOTPEHUs OOpalleHWn MpUXOAUTCHA Ha Hepabouuin geHb, TO OHEM
NCTEYEHMS CPOKA CYUTAETCS NepPBbIA CrieaylLni 3a HUM paboYvnin OeHb.

3. MucbMeHHbIe 0BpalleHns A0MKHbI OblTb pacCcMOTPeHbl He Mo3aHee NATHaAuaTu OHel, a obpalleHus,
Tpebylolume OOMNOMHUTENBHOMO M3Y4YEeHUs W MNPOBEPKWU, - He Mo3aHee OOHOro Mecsua, €CrlM MHOM CPoK He
YCTaHOBIEH 3aKOHOAaTeNMbHbIMU akTaMMu.



B cnyuyae, ecnu Ons pelleHus USMOXEHHbIX B oObpalleHusXx BOMpoCOB HeOBXOoAMMbl COBepLueHue
onpefeneHHbIX OecTBUMN (BblNOnHeHWe paboT, okasaHwe YCnyr), nomnyyeHuwe WMHgOpMauMnm M3 MHOCTPAHHOrO
rocygapcrsa B CPOKW, NPEeBbILLAOLLME MECAYHBIV CPOK, 3asBUTENAM B CPOK He NO3gHee OOHOro Mecsua Co OHS,
crnepywowero 3a AHEM MOCTynneHus obpalleHud, HanpasnseTcs MUCbMEHHOE YBEeAOMSIEHME O NpUYUHaXx
NPEeBbILLEHUS MECAYHOIO CPOKa M CPOKax COBEPLUEHUS TakMX AEWUCTBUIA (BbINOMHEHUS paboT, oka3aHus ycryr) unm
CpoKax paccMOTpeHMs obpalleHuin No CyLecTBy.

(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

CrtaTtbsa 18. Tpe6oBaHUA K NUCbMEHHbLIM OTBeTaM (yBeAOMIEHUAM) Ha NUCbMEeHHble obpaLLeHus
(B pea. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

1. McbMeHHble OTBETHI (YBEAOMIIEHNS) HA NMUCbMEHHbIE 0OpalleHnst u3naraTcsi Ha si3blke obpalleHus.
MucbMeHHbIe OTBETbI AOMKHbI ObITb 0OOCHOBAHHBIMU U MOTMBMPOBaHHBLIMU (MPY HEOBXOAUMOCTM - CO CChiNKamu
Ha HOpPMbl aKTOB 3aKOHOAATenbCTBa), cofepXaTb KOHKpPEeTHble (POPMYNUPOBKM, OMpoBeprarwne umm
noATBepXAalLume 0BOAbI 3asiBUTENEN.

(vacTb nepas n. 1 ctatomn 18 B pea. 3akoHa Pecnybnukn benapyck ot 15.07.2015 N 306-3)

B nucbmeHHbIX oTBeTax Ha xanobbl B OTHOLLEHUM AencTBUiA (6e30eCTBUSA) opraHu3aunin, HanBMAYyarnbHbIX
npeanpuHuMarener u wux paboTHMKOB AOSHKHbI COAEpXaTbCA aHanmmM3 WM OLUEeHKa YKal3aHHbIX [OeWCcTBUMA
(6e3nencTBus), MHOPMAaLMS O MPUHSTLIX MEpPax B criydae nNpu3HaHus xanob o60CHOBaHHbIMMN.

B cnyuae, ecnu B NMMCbMEHHBLIX OTBETAX Ha MUCbMEHHbIE OOPALLEHMs] CoAepXaTCa PeLLEHNUs O NOMHOM Wnu
YaCcTUYHOM OTKa3e B YAOBMETBOPEHMM ObpalleHnt, B TakMX OTBETaxX yKa3blBAETCA NOPSIAOK UX obXanoBaHus.
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

2. MncbMeHHble oTBeTbl (YBEAOMIEHUs) Ha MUCbMEHHbIE OBpalleHWs NoAMnuCbIBaTCA pPyKoBOAUTENEM
opraHusauumn, UHaMBUAYyanbHbIM NPeanpUHUMaTenemM unu ynomnHOMOYEHHbIMW UMW AOSMKHOCTHBIMU fMLAMW.
(B pen. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Ctatbsa 19. Pacxogbl, CBsi3aHHble C pacCCMOTPEeHMeM o6paLLeHUi

1. O6pawyeHusa paccmatpusaroTcsa 6e3 B3umMaHus nnatbl.

2. Pacxogpl, MOHECEHHble OpraHusauMaMn, WHAMBMAYaNbHbIMU NpeanpuHMMaTensiMm B CBA3WM C
paccMOTPEHNEM CUCTEMATUYECKU HanpaBnsdemblx (Tpu n Oonee pasa B TeyeHWe roga) HeobOOCHOBaHHbIX
obpalleHnii B 0gHY U Ty )Xe OpraHnsauuio, K OQHOMY M TOMY XXe UHAMBUAYyanbHOMY NpeanpuHUMAaTEN0 OT O4HOMo
N TOrO Xe 3asBUTEeNs, a Takke obpalleHui, cogepXxallnx 3aBefOMO JOXKHble CBeAeHus (CyMMbl, nonexaiime
BbINfaTe aKkcnepTam v ApyruM cneuuanuctam, NnpuBnekaeMbiM K pacCMOTPEHMIO 0BpalLeHniA, MOYTOBLIE pacxoapl,
pacxodbl, CBA3a@HHble C BbIE3AOM Ha MECTO pacCMOTpeHus obpalleHus, u gpyrme pacxodbl, 3a UCKIOYEHMEM
onnaTbl paboyero BpeMeHn paboTHUKOB, paccMaTpuBaoLLmx obpalleHuns), MOryT GbiTb B3bICKaHbl C 3asBUTENEN B
cyaebHom nopsigke B COOTBETCTBUM C 3aKOHOOATENbCTBOM.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

3. MNopsgok pacyeTa pacxogoB, yKasaHHbIX B MYHKTE 2 HACTOsLWeW cTaTbW, ycTaHasnusaetcd CoBeTOM
MuHucTpoB Pecnybnuku Benapychb.
(n. 3 cratby 19 BBegeH 3akoHom Pecnybnukm Benapycek ot 15.07.2015 N 306-3)

Crtatbsa 20. O6xanoBaHue OTBeTOB Ha obpalieHus

1. OTBeT opraHm3auun Ha obpalleHve nnu peleHne ob octaeneHum obpalleHus 6e3 paccMoOTpeHus no
CyuleCcTBy MOryTt ObITb 06XanosaHbl B BbILLECTOALLYIO opraHn3auuio.

WHopmauuss 0 HaMMeHOBaHWW, MECTE HaxOXAEHVUS U pexume paboTbl BbILWECTOSLWMX OpraHv3auui
pa3mMellaeTcsl B opraHv3aumsx B obLLefoCTynHbIX MecTax (Ha MHOPMAaLMOHHBLIX CTeHAaX, Tabno u (Mnu) UHbIM
cnocobom).

2. BblwecTosiwas opraHu3auus npv MOCTYNSfieHMM TakoW »anobbl npoBepsieT copepXawuecs B Hew
CcBedeHMS W MPU HanmuMyYMM OCHOBaHWW Afs MOMOXWTENbHOTO PELUEHUS M3MOXEHHbIX B OOpalleHun BOMpoCcOoB
paccmaTpmBaeT obpalleHne no cyllecTsy nMbo BblgaeT COOTBETCTBYIOLMM OpraHusaumsm, paccMaTpuBaBLUMM
obpalueHne no cyuwecTBy, obs3aTenbHoe ANA WCMOMHEHWs MpeanucaHue O Haanexalwem peLleHun 3TUx
BOMPOCOB, 0 YeM yBeAoMNSAeT 3aaBuTens. OpraHusauus, nonyyYmBLIas Takoe npegnucaHue, OOoMmKHa MCNONHUTL



€ro B yKa3aHHbI B NpeanucaHnm Cpok, HO He No3HEE OOHOro Mecsilia U B TedeHne Tpex paboumx gHern coobwnTb
06 3TOM B BbILLIECTOSLLYIO OpraHM3aLmio, a Takke HanpaBUTb OTBET 3asBUTESHO.
(B pea. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

3. OTtBeT opraHusauum Ha obpalleHne unu peweHne ob octaeneHun obpalleHus 6e3 paccMOTpeHnsa no
CyLLeCTBY nocne obxanoBaHWs B BbILLECTOSILLYIO OpraHm3aumio MoryT ObiTb OBXamnoBaHbl B Cyd B nopsiake,
YCTaHOBIEHHOM 3aKOHOAATENbCTBOM.

4. OTBeT Ha xanoby B BbILIECTOSILLYD oOpraHuM3auuilo MoXeT OblTb oGXanoBaH B Cyd, €crnv npu
pacCMOTpPeHNM STOW XKanobbl MPUHATO HOBOE peLUeHWe, OTHOCALLeecs K KOMMETEeHUMUM COOTBETCTBYIOLLEN
BbILLECTOSILLEN OpraHM3aLuu.

5. PaccmoTpeHue BbiLecTosLWEeN opraHu3aunen xanobbl No CyLwecTBY OCYLLECTBNAETCA B MOPSAKE U CPOKM,
YCTaHOBMEHHbIE HACTOALWMM 3aKOHOM A1 PaCCMOTPEHNs obpaLleHui.

6. OTBeT Ha obpalleHve Wnu pelleHne o6 ocTaBneHWu obpalleHusi 6e3 pacCMOTPEHWUS MO CYLIECTBY
opraHM3auuu, He VMeloLLel BbllecTosILeNn opraHusauum, a Takke MHOUBUAOYanbHOro npearnpuHMMaTenst mMoryT
6bITb 06XanoBaHbl B cyq B Nopsiake, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAEJIbHbIX BUOOB OBPALLEHUA

Cratbsa 21. PaccmoTpeHue NOBTOPHbLIX 0OpaLleHui

1. Mpu ocTaBneHnn B cOOTBETCTBUM C ab3auamy TpeTbUM, YETBEPTLIM MK LIECTbIM NyHKTa 1 cTatbn 15
HacTosilero 3akoHa noBTOpHOro obpaleHnss 6e3 paccMOTpeHUst MO  CylwecTBY 3asiBATENMb MUCbMEHHO
yBEAOMIAETCH, 4YTO MOBTOPHOEe obpalieHne HeobOOCHOBAaHHO W Mepenucka C HWUM MO 3TOMY BOMPOCY
npekpaLyaeTcs.

(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

2. lMpu noctynneHun NOBTOPHOro OBpalleHus OT 3asBUTENs, nepenncka C KOTOpPbIM MpekpalleHa, Takoe
obpalueHne octaBnseTcs 6e3 pacCcMOTPeHNs No cyllecTsy 6e3 yBegomneHms 06 3ToM 3asBuTens.

CraTtbs 22. PaccmoTpeHne KONneKTUBHbIX obpalleHumn

1. KonnektuBHble 06palLeHnss paccMaTpuBatoTCsl B MOpsiAKe, yCTAaHOBNEHHOM HACTOSALMM 3aKOHOM.

2. KonnekTuBHble obpalleHus Tpuguaty 1 6onee 3asiBuTenei B opraHM3aumnmM no Bonpocam, BXOASALWMM B UX
KOMMNeTeHUUIo, noanexaTt pacCMOTPEHMIO C Bble3[IOM HA MECTO, €ClM UHOEe He BbiTeKaeT U3 3TUX obpalLleHUN.

3. B cnyyae, ecnnm B KOMMeKTMBHOM obpalleHnn ykasaH 3asBuTenb, KOTOPOMY HeobxoaMMo HamnpasBuTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBndeTcs 3TOMy 3asdABMTEN0 C Npocbbow MPOMHEOPMUPOBATL OPYrUX
3agBuTenen. B nHom cnyyae oTBeT Ha KOnNnekTMBHOe obpalleHve HanpaBnseTcs NepBoMy B CMMUCKE 3asBUTENIO,
yKka3aBlLUeMy agpec CBOEero mecta xutenbcrtBa (mecta npebbiBaHus), ¢ npocbbor NponHMOPMUPOBaTL OPYrnX
3aaBuTENEn.

(n. 3 ctatbu 22 BBeaeH 3akoHoM Pecnybnukn Benapycbh ot 15.07.2015 N 306-3)

Crtatbs 23. PaccMOTpeHMe aHOHMMHbIX OOpallueHumn
(B pea. 3akoHa Pecnybnukn benapyck ot 15.07.2015 N 306-3)

AHOHUMHbIE 0OpaLLeHns, TO ecTb ObpaLLeHNs1 3asaBUTENEN, B KOTOPbLIX HE yKasaHbl haMmnms, COGCTBEHHOE
nUMs, OT4ECTBO (ecnm TakoBoe MMeeTcs) NMbo MHUUManbI rpaxxgaHnHa Unu agpec ero Mecta XuTenbctea (MecTa
npebbiBaHNs1) NTMOO HAaMMEHOBaHWE PUONYECKOro nuua (MOHOE UM COKPALLEHHOE) UM ero MECTO HaXOXAEHUS
nnbo ykasaHHble AaHHble He COOTBETCTBYHT AEWCTBUTENbHOCTM, HE MOAMEXaT PacCMOTPEHMIO, €CNN OHWU He
coaepxar CBe4EHUN O rOTOBSLLIEMCS, COBEPLUAEMOM WM COBEPLLEHHOM MPECTYMIEHNMN.

Ctatba 24. PaccmoTpeHue 3amevyaHun U (Mnu) npeanoxeHWm, BHECEHHbIX B KHUFY 3aMevaHuin u
npeAanoXeHumn

1. B kHUry 3amevaHwin u npeariokeHUn BHOCATCA 3amMeyvaHuss u (Mnu) NpeanoXeHus O OeATenbHOCTU
opraHusaumv, WHAMBMAYanbHOrO NpeanpuHMMaTensi, KadecTBe NPOM3BOAMMBIX (peann3yemMbiX) UMW TOBapoOB,



BbINOMHAEMbIX paboT, OKkasbiBaEMbIX YCIyT.

3ameyaHus 1 (unn) NpeasnioXeHusl, BHECEHHbIE B KHUTY 3amMeyvaHui U NPeanoXeHUi u He OTHocsLMecs K
OeATenbHOCTU opraHM3aumv, UHAMBUAOYaANbHOrO NpeanpuUHUMATENs, He Kacarolmecsl KadecTBa NPOU3BOAUMbIX
(peannsyembix) MU TOBApOB, BbINOSMHSAEMbIX paboT, OkasbiBaeMbIX YCNyr, OCTaBNATCA 6e3 pacCMOTpeHust Mno
cyliectBy 6e3 yBegoMrneHus 06 aToM 3asiBUTENS.

(vyacTtb BTOpas n. 1 cratbu 24 BBegeHa 3akoHoM Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

KHura 3samevaHnin wu npe/:l,no>+<eH|/||7| BeaeTcA B OpraHusauuun, ee 000C0o6NEHHbIX nogpasgerneHunsax,
pacnonoXeHHbIX BHE MeCTa HaxoXaeHna opraHm3aunn, y ntHansunayanbHOro npegnpuHnMaTensa, a Takke B Mectax
peanun3aunn nMm ToBapoB, BbINMOJTHEHUA pa60T, OKa3aHuA ycnyr.

2. OpraHuzauus, wuHAMBMAYyanNbHbIN nNpeanpuHMMatens 00a3aHbl NpPeabsaABMASATb KHUTY 3aMeyvyaHun u
NpeAanoXeHni no nepesoMy TpeboBaHWUo 3asiBUTENS.

3. Otkas OopraHunsauunnm B npenocrtaBli€HUN KHUTU 3amedaHnin un I'Ipe,Cl.J'IO)KeHVIﬁ MOXeT ObITb 06XanoBaH B
BbILLECTOALLYH OopraHmnsauuio.

OTkaz B nNpedocTaBfieHWM KHUMM 3aMeYaHuid U NpeasiokeHuin nocrne o6XanoBaHMs B BbILLECTOSLLYIO
opraHusaumo MoxeT 6biTb 06anoBaH B cyA B Nopsiake, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

OTtkas opraHunsauuu, He MMEIOLLIEN BbILLECTOSLLEN opraHunsauunmn, nnn nHOonBMAyanbHOINo npegnpunHnMatena
B NpeaoctaBlieHUN KHUMU 3amedaHnin n npe,unomeHmVl MOXeT ObITb 06xanoBaH B cya B nopsaake, yCtTaHOBJTIEHHOM
3aKoHOoOaTeNIbCTBOM.

4. CeepgeHns O pesynbTaTtax PacCMOTPEHMSI 3aMeyaHun u (Mnu) NPeanoXeHun, a Takke OoTMmeTka o
HanpaBneHHOM 3asBUTENI0 OTBETe BHOCATCH oOpraHu3auven, vHAuMBMAyanbHbIM MpeanpuHUMaTeneM B KHUMY
3ameYaHuii 1 NPeanoXeHNI.

Konusa oTBeTa 3aaBUTENIO XpaHUTCA BMeCTE C KHUION 3aMeYaHui 1 npe/:l,no>+<eH|/||7|.

5. KHura samedaHuii n npegnoxeHun BbligaeTcs, BeOeTca U XpaHUTcsa B nopsagke, yctaHoBrneHHom CoBeTom
MwuHuctpoB Pecnybnukm benapyce.
(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

CrtatbAa 25. PaccmoTpeHue 3NeKTPOHHbIX obpalyeHumn
(B pea. 3akoHa Pecnybnukn benapyck ot 15.07.2015 N 306-3)

1. OnekTpoHHble obpalleHus, NOCTyNMBLUME B rOCY4apPCTBEHHble OpraHbl U WHble TFOCyA4apCTBEHHbIE
opraHusaumu, nognexart pacCMOTPeHW0 B MNOpsigke, YCTAHOBNEHHOM Afsi PacCMOTPEHMSt MUCbMEHHbIX
obpalleHnin, ¢ y4eTOM 0COBEHHOCTEN, NPEeaYCMOTPEHHBIX HACTOSLLEN CTaTbEN.

Ha odmumanbHOM canTe rocyaapCTBEHHOrO OpraHa, WHOW rocyfapCTBEHHOM opraHu3aumv B rnobanbHom
KOMNblOTEpHOW ceTu WHTepHeT posmkHa ObiTb pasmelleHa uHdopmauma o crnocobe nubo cnocobax nogaym
3MNEKTPOHHbIX ODOpaLLeHUin B 3TOT rocygapCTBEHHbIN OpraH, MHYK rocyfapCTBEHHYI opraHusauuio (HanpasneHve
Ha agpec 9neKTPOHHOM MouTbl U (UNK) pasmelleHve B cneumanbHOW pybpuke Ha odumuManbHOM canTe B
rnobanbHON KOMMbIOTEPHOM ceTn NHTEpHET).

TpeboBaHusa Kk cneumanbHoW pybpuke Ha oduuManbHbIX CanWTax rOCYAapCTBEHHbIX OPraHoB WU MHbIX
rOCy4apCTBEHHbIX OpraHusauMin B rnobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, npegHasHayeHHon Ans
pa3meLleHns aMeKTPOHHbIX obpalueHni, onpegenstoTca Cosetom MuHuctpos Pecnybnukm benapyce.

OneKkTpoHHble obpalleHus, MOCTYyNUBLUME B OpraHvM3auMu, He YyKa3aHHble B 4acTu MepBOM HaCcTOSALEero
nyHKTa, He paccmaTpvBaloTCs, €CnM WMHOM nopsigok paboTbl € Takumu obpaleHnsMu He onpegerneH
pyKOBOAWTENEM OpraHn3aumnm (BbllLECTOSLLEN opraHn3auum).

2. OneKTpoHHble 06GpallleHns OOMKHbl COOTBETCTBOBAaTb TpPebGoBaHMSIM, YCTaHOBMEHHbIM MyHKTOM 1,
ab3auamy BTOpPbIM - YeTBEpPTbIM NyHKTa 2 nMbo ab3auamu BTOPbIM - MATLIM MyHKTa 3 cTaTbM 12 HacTosiLEero
3akoHa, a TaKkkKe coaepxaTb afpec 3NeKTPOHHOW NoYThl 3asBUTENS.

K ONTIEKTPOHHbIM 06paLIJ,eHVI9|M, nogaBaemMbiM npencraBuUTenamMmumn 3aaBuTenen, [OOSMKHbI npunaratbcqa
OIMEKTPOHHbIE KON OOKYMEHTOB, noATBepXaakLwmnx X noJIHOMo4unA.



Mpu HecobrnogeHUn TpeboBaHWA, yKka3aHHbIX B YacTAX NEPBOWM U BTOPOW HACTOSLLErO NYHKTa, 3NEeKTPOHHOe
obpalleHne MoxeT ObiTb OocTaBneHo 6e3 pacCMOTpPeHMsI MO CYLWECTBY B MOPSAKE, YCTAHOBIIEHHOM MyHKTOM 4
ctaTtbk 15 HacTosLlero 3akoHa.

3. OT3bIB 3NEKTPOHHOro ObpalleHMs OCYLEeCTBNAETCH MNyTeM nogadn MNMCbMEHHOro 3asiBneHns nubo
HanpaBneHusa 3asiBNEHUs1 B 3NEKTPOHHON (hopMe TeM e CnocoboMm, KOTopbiM ObiNO HaMpaBreHO 3NEeKTPOHHOEe
obpalleHune.

4. Ecnu gn4a pPacCMOTPEHNA AJNTEKTPOHHOIO OGpaLU,eHVIFI no cyuecTtBy HeobxoaMmMo YKa3aHune nepcoHarbHbIX
OaHHbIX 3aABUTENA UM WUHbIX NAL, 3a UCKINKYEeHNEM coepXalluxca B 06pau.|,eva|, 3adaABUTENO npeanaraeTca
O6paTVITbCF| C YCTHbIM U1 NNCbMEHHbIM o6pau.|,eH|/|eM.

5. OTBeTbl (YyBEOOMMNEHWSI) Ha 3NEKTPOHHble OOpalleHns HanpaBnsOTCSA Ha agpec ANEeKTPOHHOW MOYThbI
3asBUTENEN, YKa3aHHbIN B 3NIEKTPOHHbLIX OOpalleHusiX, 3a WCKMYEHMEM CIlydaeB, NPedyCMOTPEHHbIX YacTbio
BTOPOW HaCTOSILLEro NyHKTa.

Ha AJIEKTPOHHbIE 06paL1J,eHVIF| OarTCA NMNCbMEHHbIE OTBETbI (Hal'lpaBJ'IFII'OTCFI NMNCbMEHHbIE yBeﬂ,OMJ'IeHI/IFI) B
cnyyasx, ecnu:

3adaBuUTEsNb B CBOEM 3J1EKTPOHHOM o6pau.|,eva| nNpoCUT HanpaBUTb NMUCbMEHHbIN OTBET NMbo OgHOBpPEMEHHO
HanpaBuTb NMUCbMEHHbIM OTBET M OTBET Ha agpec ero SﬂeKTpOHHOVI NOYThI;

B 3/IEKTPOHHOM ObpalleHWmn yKasaH agpec 3NEeKTPOHHOW MOYTbl, MO KOTOPOMY MO TEXHUYECKUM MPUYMHAM He
yAanocb AOCTaBUTb OTBET (YBEeAOMIEHME).

6. OTBeTbl (yBEOAOMMNEHMS) Ha SMEKTPOHHble obpalleHus, HanpaBnsiemble Ha agpec 3MEeKTPOHHOM MNOYThbl
3asBUTENS, AOMMKHbI COOTBETCTBOBaTL TpeOOBaHNAM, YCTaHOBMEHHbIM NyHKTOM 1 cTatbn 18 HacToswero 3akoHa,
a Takke cogepxatb amwunuio, COBCTBEHHOE MMs, OT4eCTBO (ecnu TakoBoe umeeTcs) nubo MHUMUMansbI
pyKOBOAWUTENS roCyAapCTBEHHOrO OpraHa U MHOM rocyaapCTBEHHOW opraHM3aumu nubo nuua, ynonHOMOYEHHOro
UM NOANUCHIBATL B YCTAHOBMIEHHOM NOPsiAKe OTBETLI Ha obpalleHus.

7. B cnyyae, ecnu noctynawwme 3NEKTPOHHble obpalleHns aHarnorM4yHoro CcoaepXaHus OT pPasHbiX
3asBMTENEN HOCAT MaccoBbIN xapakTep (6onee gecatn obpalleHuin), OTBETbl Ha Takne obpalleHMs No peLleHuto
pyKOBOAWUTENS roCyAapCTBEHHOrO OpraHa unm MHOM rocyaapCTBEHHOW opraHM3aumu nubo nuua, ynonHOMOYEHHOro
MM MOANuCbiIBaTb B YCTAHOBMEHHOM MOpsAKe OTBEThbl Ha obpalleHus, MoryT pasmMellaTbcs Ha oduuManbHOM
canTe rocygapCTBEHHOro opraHa WnyM WHOW rocy4apCTBEHHOW OopraHusauuv B rnobanbHOM KOMMbIOTEPHOW ceTu
WHTepHeT 6e3 HanpaBneHns 0TBETOB (YyBEAOMITEHWI) 3asABUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLUEHWE 3AKOHOAATENbCTBA NPU NOAAYE N PACCMOTPEHUN
OBPALLUEHWW. OBECINEYEHUE COBINIOAEHUA NOPAOKA PACCMOTPEHUA OBPALLEHNA
(8 pea. 3akoHa Pecnybnukn Benapyck ot 17.07.2020 N 50-3)

CrtaTbsl 26. OTBETCTBEHHOCTb 3a HapyLlUeHMe NopsiAKa pacCMOTPEHUs obpaLlleHuin

3a HapyllueHve nopsdka PacCMOTPeHWs  oBpallleHWin  opraHu3auuMu, WX [OOSHKHOCTHble  nuua,
uHOVBMAYarnbHble MpeanpuHUMaTenM W UX paboTHUMKM HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTeNbHbIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTEfleM 3a HapylweHue 3aKkoHogaTenbCTBa MNpUM nogaye u
paccmoTpeHumn obpalleHumn

Mopava 3aaBuTensMn obpaLleHun, coaepXallmx KNneBeTy UM OocKopbneHusi, nmbo coBepLleHne UMK npu
nogavye n paccMoTpeHuun o6pau.|.eH|/||7| MHbIX NMPOTUBOMPaBHbIX p,eﬂHI/IVI BITIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOogaTellbHbIMU aKTaMU.

Crtatbsa 28. OGecne4yeHue co6GnOAeHUA NopsigKa pacCMOTPEeHUA obpalyeHumn
(B pea. 3akoHa Pecnybnukm benapycek ot 17.07.2020 N 50-3)

1. OpFaHI/ISaLJ,VIVI B UenAxX noCTtoAHHOIo coBepLUeHCTBOBaAHUA pa6OTbI Cc 06paLLl,eHMﬂMI/I 006s13aHbl n3yvartb,



aHanMaupoBaTb U CUCTEMAaTU3MpOBaTb COAEpXaliuecs B HUX BOMPOCHI, AaHHbIE O KONMWYECTBE U Xapakrepe
oOpalleHnn N MPUHATBIX MO HUM pEeLIeHui, pasmellaTtb Ha CBOMX odmumanbHbIX canTax B rrnobansHon
KOMNblOTEPHON ceTu MHTepHeT oTBeThbl Ha Hauboree 4yacTo nogHMMaemble B OOpalleHusx BOMpochl (Mpy ux
Hanuuum), obecneumBaTb cobniogeHne nopsiika pacCcMOTPeHUst obpalleHnin u NPUHNUMaTb Mepbl MO YCTPaHEHUIo
YKa3aHHbIX B 00paLLeHUsIX N BbISIBIIEHHbIX HAPYLLEHWA.

2. TocypapCTBeHHble OpraHbl, NOAYMHEHHble (nogoTyeTHble) [pesngeHTty Pecnybnuku bBenapycb u
Mpasutenbctey Pecnybnukn Bbenapycb, obnactHble (MWHCKWUIA TFOPOACKOW) WCMOMHUTEMbHbIE KOMUTETbI Npu
OCYLLECTBMEHNN YyNpaBneHus AeATenbHOCTbI0 MOAYMHEHHBbIX (BXOOAWMX B COCTaB (CMCTeMy)) opraHu3auui
aHanuampyoT addeKkTMBHOCTL paboTbl 3TMX OpraHunsaumin ¢ obpalueHnammn 1 BoipabaTbiBaloT NPEAnoXeHUs no ee
MOBbILLEHWIO.

3. O6nacTtHble (MWHCKMIA T[OPOACKOW) WCMOMHWUTENbHBIE KOMWUTETBI, CTPYKTYpHble MoApasfaeneHns
obnacTHbIX, ropoackux (KpomMe ropofoB PaMOHHOrO MNOAYMHEHUS), PANOHHBIX WCMOMHUTENbHBLIX KOMWUTETOB,
MECTHble agMUHUCTPaLUN PaoHOB B ropodax OCYLLECTBMSAKT B MOpsAKe, YCTAHOBNEHHOM 3akOHOAATeMbHbIMU
aKkTamu, KOHTpONb 3a cobniogeHveM MpoBepsSeMbiMUM CYyObeKkTaMy 3akoHOAAaTENbCTBA O KHWUIE 3aMevyaHunm u
npeanoXeHnn.

FMABA 5
SAKIIOYUTENDbHBIE NMOJIOXEHUA

CraTtbs 29. Np13HaHMe yTpaTUBLLUMMU CUNY HEKOTOPbIX 3aKOHOB U OTAENbHbIX NON0XXEeHU 3aKOHOB
Mpr3HaTb yTpaTUBLUMMU CUIY:

3akoH Pecnybnuvku Benapycb oT 6 uioHa 1996 roga "O6 obpaleHusax rpaxgaH” (Bepgamacui BapxoyHara
CaBeta Pacny6niki Benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck oT 1 Hos6ps 2004 roga "O BHECEHMU U3MEHEHUI U OOMOMHEHUI B HEKOTOPbIE
3akoHbl Pecnybnukn Benapycb no Bompocam paccmoTpeHus obpaweHun rpaxgaH" (HauvoHanbHbIn peecTp
npaBoBbix akToB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnukm Benapycbk oT 4 anBapsa 2010 roga "O mecTHOM ynpasneHun u
camoynpaeneHun B Pecnybnuke benapyck" (HauuoHanbHbI peecTp npaBoBbix aktoB Pecnybnuku Benapyce,
2010r., N 17, 2/1660);

abszay Tpetun ctatbm 30 3akoHa Pecnybnukun Bbenapyce ot 1 wmona 2010 roga "O Komutete

rocygapcTtBeHHOro kKoHTpons Pecnybnukn Benapycb n ero tepputopuanbHbix opraHax" (HauuoHanbHbIn peectp
npaBoBbIx akToB Pecnybnuku Benapycb, 2010 r., N 162, 2/1697).

Crtatbsa 30. Mepbl Nno peanusauum NofoXeHUN HacTosiwero 3akoHa

CoBeTy MunuctpoB Pecnybnvkun Benapycb B LLECTUMECAYHBIN CPOK:

COBMECTHO C HaumoHanbHbIM LEHTPOM 3aKkoHOAAaTenbCTBa M MpPaBOBbIX WccnegoBaHwun Pecnybnuvku
Benapycb MOAroTOBUTL M BHECTU B YCTAHOBMEHHOM MOpsSAKe MPEAriOKEeHWUs MO NPUMBEAEHUI0 3aKOHOAAaTerNbHbIX
aKTOB B COOTBETCTBME C HACTOALLMM 3aKOHOM;

npueecTu pelueHus MNMpasutenscTBa Pecnybnuku Benapycb B cOOTBETCTBUE C HACTOALWMM 3aKOHOM;

obecneuntb npuvBedeHWe pecnybonMKaHCKUMKM OpraHaMu roCy4apCTBEHHOro yrpaBrieHusl, NOAYUHEHHBIMM
MpaBuTtenbctBy Pecnybnukn Benapycb, MX HOpPMaTMBHbBIX MPaBOBbIX AKTOB B COOTBETCTBME C HaCTOALMM

3aKkoHoM;

NPUHATb UHbIE MEPbI, HEOOX0AUMbIE ANA peanu3aunm NONOXEHNA HAaCTOSLLEro 3akoHa.

Cratbsa 31. BctynneHue B cuny HacTosiwero 3akoHa

HacTtoawwun 3akoH BCTynaeT B CUIy 4epes3 WeCTb MecdueB Mnocrie ero ocbmu,maanoro Oﬂy6J'IMKOBaHI/IF|, 3a



UCKMoMeHMeM HacToswen ctatbk 1 ctatbm 30, KOTOpble BCTYNaT B CUITY CO AHSA odurumnansHoro ony6rnmMkoBaHus
HacTosllero 3akoHa.

MpesungeHT Pecnybnukn benapyck A.JlykalueHko




