3aperncTpupoBaHo B HalnoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku Benapycb 25 nionsa 2012 r. N 5/36006

MOCTAHOBJIEHUE COBETA MUHNUCTPOB PECNYBJIUKUA BENAPYCb
23 nrons 2012 r. N 667

O HEKOTOPbIX BONMPOCAX PABEOTbI C OBPALLEHUAMU IrPAXOAH U FOPUOANYECKUX NUL

(B pea. noctaHoBneHun CosmuHa ot 02.09.2015 N 739,
0T 26.07.2017 N 555)

B uensax ynopsgoyeHus B rocydapCTBEHHbIX OpraHax, rocy4apCTBEHHbIX M MHbIX opraHusaumsx paboTtbl ¢
obpalleHnsMn rpaxgaH U puandeckux nuu, NoCcTynUBLUMMK B XoAe "ropsayvmx NMHUR" 1 "npaMbIX TeneOHHbIX
nnHnn", CoseT MuHnctpos Pecnybnukn Benapyce NOCTAHOBJIIAET:

1. YcTaHoBUTb, YTO:

1.1. opraHusauus npoBedeHUs "ropaynx NMHUMA" N "NpaMbIX TeNegOHHbIX NMHUI" NO akTyasnbHbIM Ans
rpakgaH W IOPUANYECKMX NUL BONPOCaM OCYLUECTBSETCS PYKOBOAMTENSMU [OCYAApPCTBEHHbIX OpPraHos,
rocy4apCTBEHHbIX M UHbIX OpraHM3auui (3a UCKNIYEHMEM OUNNIOMATUYECKMX NPEeACTaBUTENbCTB U KOHCYIbCKUX
yypexaeHun Pecnybnukn Benapyce) (aanee - opraHmsaumm).

MpaxxgaHe W opuauyeckne nuua obpalalTcs Ha "ropsuvylo  NIMHMKIO" OpraHuM3auuM Mo  Bonpocam
CMpaBOYHO-KOHCYNbTALIMOHHOIO XapakTepa, CBA3aHHbIM C ee AeATENbHOCTLI0.

Bo Bpemsi nposegeHus "npsmon TeneOHHOM NUHWMK" TpaxkaaHe W opuandeckve nuua obpaliarotcd B
opraHuMsauMio no BOMpocam, BXOAALWMM B ee KoMmneTeHuuio, nmbo no 3apaHee nnaHWpyemon Teme,
0ByCnoBnEeHHOW ee aKTyanbHOCTbIO;

1.2. "ropsyasi nuHMUS" NPOBOAMTCS creuManMcTaMmm opraHusauum B pabodee Bpemsi B paboune aHu. lNpu
3TOM PYKOBOAMTENEM OpraHu3aumm MoryT 6bITb YCTaHOBMNEHbI AOMOMHUTENbHBIE OHU U BPEMS €€ NPOBEAEHMS.

Mopsaok npoBedeHus "ropsyen nNuHUK" n paboTbl ¢ 0b6paLLeHNs MU, NOCTYNalLWMMK B XO4€e ee NpoBedeHus,
yCcTaHaBnMBaeTCcs pykoBoauTenem opraHu3aumm. OO6palleHusi, NocTynvBlUME B Xode "ropsvyen nuHuun", He
nognexart permctpauuu;

1.3. "npamaga TenedoHHasa nMHUA" NPoBOAUTCA PYKOBOAUTENSIMU OpraHuM3auun, 3a UCKIYEHNEM YKa3aHHbIX
B YaCTM BTOPOM HACTOSLLEro NOAMNyHKTa, U UX 3aMeCTUTENSMU HE pexe OOQHOro pasa B KBapTarn.

PykoBogutenammn pecnybnvkaHCKMX OpraHoB rocy4apCTBEHHOMO YNpaBneHUs U MECTHbIX UCMOMHUTENbHBIX 1
pacnopsianTenbHbIX OPraHoB U (Unu) Ux 3amecTutenamu "npsmas TenedoHHas NUHUA" NPoBOAUTCA NO rpaduky
Kaxgyto cybboty ¢ 9.00 go 12.00. Tpu HeobxoaMmocTu, OOYCMNOBMEHHOW B TOM YMCME 3HAYUTENbHbLIM
KOnmM4ecTBOM obpalleHuii rpaxaaH, "npsimasi TenedoHHas NMHUA" MOXeT NPoBOANTbLCS Bornee NpogomKNTENbHOE
BpeMs.

Henonpon3Boactso no obpalleHusaM, NOCTYNMBLUMM B Xode "mMpsiMon TenedgoHHOM nuHun", BedeTcs B
opraHusaumsix B nopsigke, YCTaHOBIIEHHOM PYKOBOAUTENEM opraHu3auuu, ¢ ydyeTom TpeboBaHMN HacToALLEro
NOCTaHOBMEHUS;

(nn. 1.3 B pea. noctaHoBneHnss CoemuHa ot 02.09.2015 N 739)

1.4. nudopmaumsa o npoeedeHUn "ropsiueit NnHUK", "npsimon TenedgoHHOM NHUK" AoBOAMTCA A0 Bceobluero
cBedeHMs MyTeM ee pa3MelleHuMs B CpeAdcTBax MaccoBOW MHdopmaumn, rrnobanbHOM KOMMbIOTEPHOW ceTu
WHTepHeT, Ha MHOPMaLMOHHbBIX cTeHaax (Tabno) opraHusaumu;

1.5. npu nposegeHun "ropsverd nMHUK" N "NPAMON TenegOoHHOW INUHUKM" MO peLIeHUIo pyKoBOAUTENs
opraHM3aumm MOXeT OCYLLEeCTBMAATLCA ayanosanuch C yBeAoOMIeHeM 06 9TOM rpaxkaaH v iopuanyeckux nuu.



lMpuem obpalleHun B xode "ropaven nuHun" nnun "npamon TenedoHHON NUHUN" MOXET OblTb NpeKpaLleH,
€CNnv TpaxdaHuH Wnu npeacTaBUTENb IOPUAMYECKOTO fvua JonyckaeT ynoTpebrneHne HeueH3ypHbIX nunbo
OCKOPOMTENBHBIX CIIOB UIN BbIPAXEHWUIA;
(vacTb BTOpas nn. 1.5 BBegeHa noctaHosneHnem CosmuHa ot 26.07.2017 N 555)

1.6. npu obpalleHnn Ha "NpAMY0 TeNedOHHYI0 NUHUIO" rpaXxaaHVH AOMKEH COOBLNTE CBOK (hamMunuio,
COOCTBEHHOE WUMS, OTYECTBO (MPU €ro Hanuumm), OaHHble O MecTe XuTenbctBa M (unu) paboTbl (yy4ebbl), a
npeacraBuTeNb KOPUANYECKOro nmua - haMmunmio, cCobCTBEHHOE MMS, OTYECTBO (MPU €ro HanM4Mm), HauMeHoBaHne
npeacTaBnsieMoro UM IpUaNYecKoro nuua 1u ero LpPUaNYecKnin agpec, N3noXutb CyTb obpaLLeHus.

Mpu oTkase nuua, obpaTmBLIerocs Ha "MpsiMyto TenedOHHYK NMHUKO", COOOLNTL CBEAEHWS], yKasdaHHble B
YacTM NepBOWN HacTosAWero nognyHkTa, emy coobuwaetcs, 4Tto obpalleHve aHOHUMMHOE, W OTBeT Ha Takoe
obpalleHne He JaeTcs, 3a UCKIIYEHNEM Cny4vaeB, Koraa OHO COAEPXUT CBEAEHNS O roTOBSALEMCS, COBEPLLAEMOM
NN COBEPLLEHHOM NPECTYNNEHUN;

(vacTb BTOpPas nn. 1.6 BBegeHa noctaHosneHnem CoBmuHa ot 26.07.2017 N 555)

1.7. B xoge "npsAMon TenegoHHOM NWHUKU" TpaxpgaHam W HPUANYECKMM nvuaM AalTcs MNoSfiHble U
ncyepnbiBaloL e OTBETbI HA MOCTABIEHHbIE MW BOMPOCHI B Npegeniax KoMneTeHUnM opraHnsaumm.

Mpyn HeobxoaMMOCTU [OMONHUTENBHOrO M3Yy4eHWUs BOMpoca, MPOBeAEeHUs cheuvanbHONW MpOBEPKU UMK
3anpoca COOTBETCTByWOLIEN MWHpOpMauun obpalleHne perncTpupyeTca B [AeHb ero MOCTYMMeHus nyTem
ochopMNeHNs PermcTpPaLmoHHO-KOHTPOMBHOW KapTO4YkM Mo dopMe cormacHo npunoxenuto. MNpy noctynneHuu
obpalleHns B Hepabouuii JeHb OHO PErucTpupyeTcsl He Mo3gHee YeM B NEPBLIV CreayloLluin 3a HUM pabouuii
[eHb;

(B pea. noctaHoBneHms ComuHa ot 26.07.2017 N 555)

1.8. B cnyyae ecnu obpalleHve nubo oTaernbHble MOCTaBIEHHbIE B HEM BOMPOCHI, MOCTYNMBLUME B XOAe
"npsimon TenedOoHHOW NMHUN", HE OTHOCATCS K KOMMETEHLUUN OpraHusauumn, rpakgaHvHy U lopuandeckomy nuuy
pa3bSCHAETCS, B KaKyl0 OpraHvM3aumio MM HeobxoamMmMo obpaTumTbes.

(B pea. noctaHoBneHus CosmuHa ot 26.07.2017 N 555)

B cnyyae ecnn B obpalleHnn, nocTynmelLEM B Xo4e "NpsiMon TenedOHHOW NMHUK", NOCTaBMneHbl BONPOCHI,
Ha KoTopble opraHu3auuen yxe 6binm gaHbl OTBEThI (HanpaBneHbl yBe4OMIEeHNs), B TOM YuCne B pamKax fIM4HOro
npuema, rpaxgaHuHy W npeacTaBUTENo PUAMYECKOro nuua pasbsCHAeTCHd, 4TO Takoe obpaiieHve Obino
paccMOTpPEeHO paHee, 1 OTBET Ha Hero He JaeTcs.
(4yacTtb BTOpas nn. 1.8. BBegeHa noctaHosreHnem CosmuHa ot 26.07.2017 N 555)

Ob6palueHuns, yka3aHHble B YacTSX NepBOM M BTOPOW HacToALWEro NoANyHKTa, He NoanexaT perncrpauunm;
(vacTb TpeTbs nn. 1.8. BBeaeHa noctaHoBneHvem CosmuHa ot 26.07.2017 N 555)

1.9. 0 pesynbTatax paccMOTpeHus1 obpalleHuin, He pa3peLleHHbIX B xode "npsmon TenedoHHON nnHUKn",
rpaxgaHe 1 lopuanyeckne nuua yBeaoMmnsioTcs B NATHagUaTUAHEBHbIA CPOK CO OHS perucrpaumm obpalleHui B
opraHusauuu.

Mpn HeobxoAMMOCTN AOMOSNHWUTENBHOMO M3y4eHWs BOMpoca, MpoBedeHUs cheuvaribHOW MPOBEPKU WNn
3anpoca COOTBETCTBYIOLLEN MHPOPMaLUN CPOK PACCMOTPEHUS Taknx obpaLLeHUin MoXeT BbiTb MpoasieH 40 OAHOMo
mecsua.

B cnyyae ecnu Ana peleHuWs BOMPOCOB, W3MOXEHHbIX B ODOpalleHuWsx, MOCTyMMBLUMX B Xode "MpsMon
TenedgoHHOM NMHUK", HeobBXOoOUMBI COBEPLLEHWNE OnpedeneHHbIX AEUCTBUIA (BbINONHEHUE paboT, okasaHue ycnyr),
nonyyeHve MHMOpMaLmm U3 MHOCTPAHHOIO rocygapcTBa B CPOKU, NPEBbLILLAOLWMe MECAYHbIN CPOK, MPaXaAaHuHy 1
IOpMAMYECKOMY MWLy B CPOK He Mo3gHee OAHOro0 Mecsua Co OHS perucTpauuu obpaleHuin B opraHusauumun
HanpaBnsOTCA NMUCbMEHHbIE YBEAOMIIEHUS O MPUYMHAX MPEBLILEHNS MECAYHOrO Cpoka M CpOKax COBEPLUEHUS
TaKux AeNCTBUI (BbIMONIHEHMS paboT, Oka3aHUs yCnyr) UM Cpokax pacCMOTPeHUs obpaLleHnin Mo CyLecTBy.
(vyacTtb TpeTba nn. 1.9 BBegeHa noctaHoBreHnem CoBmuHa ot 26.07.2017 N 555)

Ecnn nocnegHun geHb cpoka paccMmoTpeHus obpalleHusi npuxogamuTcs Ha Hepabouni OeHb, TO OHEM
NCTeYeHNs CpoKa cuYMTaeTCs NePBbIN CReayoLWmMA 3a HAM pabounii AeHb;
(vacTb yeTBepTasa nn. 1.9 BBegeHa nocrtaHoBneHnem CoBmuHa ot 26.07.2017 N 555)

1.9-1. obpalleHus, npuHaTbIE B X04e "MpsMon TenedOHHON NIUHUK" 1 3aperncTpupoBaHHbIe B OpraHusaumu,



MOryT GbITb OCTaBrieHbl 6€3 PaCCMOTPEHNMS MO CYLLECTBY, €CIU:

obpalleHns noanexaT pacCMOTPEHUID B COOTBETCTBUM C 3aKOHOAATENbCTBOM O KOHCTUTYLIMOHHOM
CYyAONPOV3BOACTBE, MPaXAAHCKUM, TPaXKOAHCKMM  MpoueccyarnbHbIM,  XO3SIMCTBEHHbIM  MpoLeccyasibHbIM,
YronoBHO-MpoLeccyarnbHbIM 3aKoHoOaTeNbCTBOM, 3aKoHOOaTeNbCTBOM, onpeaensoLmnm NnopsiAoK
afMVHUCTPATUBHOIO MpoLiecca, 3aKoHoA4AaTeNLCTBOM 00 agMUMHUCTPATUBHbLIX Npoueaypax, obpalleHust siBnsatTcs
ob6paleHnsiMM paboTHUKA K HaHMMaTeno NGO B COOTBETCTBUM C 3aKOHOAATENbHbIMM aKTaMU YCTAHOBIEH MHOW
nopsiAoK Noaayn U pacCMOTPEHUS Taknx obpaLleHunii;

obpalleHns cogepkaTt BOMpOChI, Ha KOTOpble paHee opraHusaumvert Obin AaH oTBeT (MpekpalleHa nepenucka
Mo U3MNOXEHHbIM B 0BpalleHnsax BoNpocam), U B HAX He codepxaTcs HoBble 06CTOATENLCTBA, UMEIoLLIME 3HaYeHne
ANs paccMOTpeHUst oGpalleHni No CyLLecTBy;

ONga paccMmoTpeHust obpalleHunii No cylecTBy HeobXoauMO yKasaHue nepcoHarnbHbIX OAaHHbIX FpaxaaH, 3a
UCKMIOYEeHMEeM cogepxalimxca B obpaweHusax. [paxgaHam npegnaraetca obpatuTbCs C  YCTHBIMU - MIU
NMMCbMEHHbIMW O0paLleHnaMKn B nopsiake, npegycMoTpeHHoMm 3akoHom Pecnybnukn benapyck ot 18 mons 2011
roga "O6 oOpalleHusix rpaxgaH u topuandecknx nuy" (HaumoHanbHbIA peecTp NpaBoOBbIX akTOB Pecnybnvku
Bbenapycb, 2011 r., N 83, 2/1852).

Mpu octaBneHun obpalueHun, NPUHATBIX B Xxode "mpsamMon TernedoHHow nuHun", 6e3 paccMoTpeHus no
CYLLECTBY rpaxaaHWH 1 ropnanyeckoe nuuo yBegomisioTcs 06 9TOM NMUCBMEHHO B TeYeHue Nt pabounx gHen ¢
AaTbl peructpauum obpalleHVin B opraHmsaumu;

(nn. 1.9-1 BBegeH noctaHoBneHvem CoBmuHa ot 26.07.2017 N 555)

1.10. OTBETCTBEHHOCTb 3a OpraHmn3aumtio paboTbl ¢ obpalleHMsaMM, NOCTYNUBLLMMUK B X0Ae "ropsyen NUHnn" n
"npsimon TenedoHHOM NUHWK", a TakKe OCYLLECTBMEHWE KOHTPOMs 3a MX pacCMOTpPeHWeM BO3fnaraeTcs Ha
pyKOBOAWTENEN OpraHn3auui.

2. lMpusHaTtb yTpaTuBwmM cuny noctaHosneHne Coseta MwuHuctpoB Pecnybnukm benapycb o1 28 wmioHs
2011 r. N 854 "O HekoTOpbIX Bonpocax paboTbl ¢ obOpalleHusiMy rpaxaaH u opugudecknx nuy" (HaunoHanbHbIv
peecTp npaBoBbix akTtoB Pecnybnuku Benapyck, 2011 r., N 75, 5/34057).

3. HacTtosuiee noctaHoBneHne BCTynaeT B CUIy nocne ero O(*)VILI,I/IaJ'IbHOFO OI'IyGJ'IVIKOBaHVIﬂ.

Mpembep-munncTp Pecnybnmku benapycb M.MsicHukoBMY

MpunoxeHune

K NOCTaHOBMEHUIO
Coseta MuHucTtpos
Pecnybnukn Benapycb
23.07.2012 N 667

dopma
Perncmpaunonno—Konwponbnaz KapToO4YkKa

N

(perMCTPalMOHHEM MHIOEKC)

damMuiinsa, cobcTBeHHOE mmM4ag, OTYeCTBO (HpM ero HaJuuuum)

Anmpec MecTa XuUTeJbCcTBa UM (mnm) paboTel (yueOwl), KOHTAKTHBIM TeJieQOoH (Ipu
HeoBbXOoIOMMOCTI)

HamumeHoBaHMUe OPUIOINYECKOTO Juia u ero pMIOMYeCKUN alpec (onsa
npencTaBUTesieV OPUINUECKUX JIMLL)




JaTa nocTyIlJieHUd

TeMaTUkKa

ConmepxaHue

Pesosoumsa

VICTIOJIHUTEJIb

IlaTa HaOpaBJIeHMS Ha MCIOJIHEHUE

CpOK MCIIOJIHEHUSA

IJaTa MCIHOJIHEHUS

Xon paccMOTpPEeHUA

PesynbpTaT pacCMOTpPEeHMUdA

OTMeTKa O CHATUM C KOHTPOJIA

JOKyMeHT rnomumT B nejio N JI.




